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THE NETHERLANDS 


INTERESTED, ACTIVE PARTICIPATION 
is demonstrated at this meeting of 


Santa Theresita Credit Union, Aruba 





WEST INDIES STORY 


In the Caribbean islands of Curacao, Aruba and Bonaire the credit union 


movement has progressed rapidly in a short time. Behind this growth 


are need for services, satisfaction of need, and dedicated leadership. 


— credit union idea in the Neth- 
erlands Antilles started among a 
group of idlers and gamblers, and 
spread, slowly at first, among the 
humblest of working people. 

It was an entirely new idea, and a 
strange one. The strangest part of it 
was that it required people to work 
together and help each other for their 
mutual benefit, and that profits and 
benefits went not to the organizers or 
leaders, but to the people themselves. 

Because the benefits were real 
and demonstrable—because the idea 
worked—it continued to spread until 
nearly all economic and social levels 
are represented in its membership 
today. 

In a little over three years, the 
people of the Netherlands Antilles 
organized fifty-two credit unions, a 
remarkable growth and achievement 
record that many areas in North 
America as well as the Caribbean 
might well envy. 


Total of 53 


Forty-one credit unions are operat- 
ing in Curacao, largest of the island 
group; eight in nearby Aruba; and 
three in Bonaire. Today Curacao has 
8,650 credit union members; Aruba 
2,700; and Bonaire 600, for a total 
of nearly 12,000 among the islands’ 
population of about 200,000. 

And the Netherlands Antilles 
League has no intention of stopping 
there. Credit union officials will not 
be satisfied that their organization 
and expansion work is complete until 
there are something like 30,000 mem- 
bers in the Islands. How soon this 
will be a reality, they say, depends on 
several things. Most important factor 
is how thin a small crew of organizers 
can spread themselves, and how soon 
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new leaders can be put into service. 
But it will be accomplished, and it 
won't take too long. 


How does it happen that the credit 
union movement has enjoyed such re- 
markable growth in so short a time in 
this more or less isolated corner of 
the Caribbean area? For answers, a 
BRIDGE reporter visited Curacao and 
Aruba, the most populous islands, and 
talked with the handful of leaders 
who are helping make the credit 
union work. 

Before the “how” and “whys,” « 
brief look at the Islands: 

The Netherlands Antilles are tropi- 
cal islands located a few miles off the 
extreme northern coast of South 
America. From some points, the coast 
of Venezuela can be seen on clear 
days. The islands are Dutch terri- 
tories, and Dutch influence is easily 
seen in the area, particularly in the 
cities. Willemstad, capital of Curacao, 
is virtually a small, tropical version 
of Amsterdam or Rotterdam, with its 
old-world Dutch architecture, build- 
ings painted all colors of the rainbow, 
and general scrubbed-clean look. 

Rainfall is light in Curacao, Aruba, 
and Bonaire, and vegetation is scarce. 
American Westerners may be sur- 
prised to see the many miles of cactus 
lands that mark these islands. The in- 
dustry of the area is dominated by 
two giant oil refineries, a Dutch- 
British company in Aruba, called the 
second largest refinery in the world, 
and an American company in Cura- 
cao. Other industries include ship- 
building and several small factories, 
and increased emphasis is being 
placed on the tourist industry. Several 
elegant, modern hotels have been built 
recently, and the Islands are promot- 
ing their year-round summer, their 


white sand beaches, shopping for bar- 
gains in Willemstad’s free-port shops, 
and the Dutch-tropical charm of the 
cities. 

Why has the credit union move- 
ment grown so remarkably in the 
Netherlands Antilles? Important in 
this growth have been the early and 
continuing efforts of such people as 
the Rev. J. P. Sullivan of Jamaica, 
A. A. (Paddy) Bailey, CUNA’s Carib- 
bean field representative, and others. 
Ask the people of the Dutch Islands. 
and they'll mention the names of one 
or all of a group of hard-working 
Netherlands Antilles pioneers. But ask 
those pioneers, and they'll say “the 
credit goes to the people themselves.” 


Native of the Area 
The Rev. Amado E. J. Romer. 


league managing director, a priest 
who was born in Curacao and who 
recently was assigned by his bishop to 
full-time credit union work, likes to 
call Juan Coco “the man who started 
the credit union movement in these 
Islands.” 

One day back in 1953, Fr. Romer 
visited the community of Colon, a 
bleak and very tough section of Wil- 
lemstad. Fr. Romer admits he was “a 
little scared” to go there, and he re- 
calls that when he was a boy his father 
warned him never to go near Colon. 

He found a group of boys, seven to 
eleven years old, shooting dice. He 
sat down on a box under one of the 
few straggly trees that grow in the 
area, and with fifteen or twenty 
young men and boys around him, be- 
gan a discussion that ranged from the 
evils of gambling and wasting time 
to general social problems. Every 
Monday he returned to the same spot. 
and gradually the discussions changed 
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from general subjects to self-help, self- 
improvement, cooperation and credit 
unions 

One day, about four months after 
the sessions had begun, Coco sud- 
denly got up and said “let’s stop talk- 
ing and start doing.” 

It was precisely what Fr. Romer 
was hoping for, because he believes 
no matter how important leadership 
may be, and how necessary organ- 
izers are, important action, lasting 
decisions, and real strength must come 
from the people themselves 

That first credit union, organized 
on the spot in Colon, was not des- 
tined to be very successful, and it was 
not until 1958 that the movement got 
its real start in the islands. But Coco 
will always be thought of as the man 
who got the first idea, and the tree 
under which those first sessions were 
held has become a symbol in the 
Netherlands Antilles movement. 

Because he is so active in the move 
ment, and because he and a small 
group of assistants spend so much 
time and energy traveling to all parts 
of the islands on credit union work, 
people sometimes feel that Fr. Romer 
and the credit union are one and the 
same thing 

Not One-man Effort 

“This is not true, and I tell them 
ts thought 
ibout, and meditated the credit union 


so he says. “I studied, 
idea for years, from the time that 
Fr. Sullivan first came to Curacao 
ind told me about it in 1945. During 
those years I was transferred from 
Curacao to Aruba and back, and spent 
many months in Rome. All this time 
I thought about what the credit union 
could do for my Islands. 

“But as I tell the people, just be- 
cause I helped organize your credit 
union, and because | attend as many 
of your weekly meetings as | can, 
Father Romer is not the credit union, 
ind I can prove it to you. 

“Because during the vears I studied 
ind thought about credit unions, not 
one single credit union was formed. 
Not one. It was not until you yourself 
decided to try the idea that the first 
real credit union came into being. 
And now, after three years. we have 
fifty-two.” 
stories that de 


scribe the meaning the credit union 


There are many 
has for its 12.000 members in these 
Santa 


Familia Credit Union, which was o1 


islands. One involves the 


ganized in 1958 out of the remnants 


of the original group forme d in Colon 


1 


When Santa Familia was a struggling 
new organization, one of its members 
came in for a loan of 90 guilders (a 
little more than $45). 

“This man needed the money to 
pay off a refrigerator and some other 
household goods,” Fr. Romer re- 
called, “‘and he needed it right then, 
because they were threatening to take 
his goods away. We went to Colon to 
wake up the treasurer; we located a 
committee member who was attend- 
ing a feast and dragged him away; 
another committee member was 
stopped in the street as he was driv- 
ing his family somewhere. In half an 
hour we had collected the credit com- 
mittee, and the man had his loan. 

“This is one of the typical human 
things that happens in credit unions, 
and the word soon spread.” 

One day recently a woman applied 
to another credit union for a loan of 
100 guilders. She had borrowed 400 
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guilders from a money-lender, and 
had already repaid 600 guilders in 
interest, but still owed the 400. “I 
told her I'd disey.ss the matter with 
the usurer,” Fr. Romer said, “and I 
called this person, who happens to be 
a woman. She came to see me. I said 
all right, this lady owes you 400 
guilders. We'll pay you. Let me see a 
rec eipt. 

“She didn’t have a receipt, as I 
had suspected. Many of these usurers 
operate that way and there is no 
usury law here. Well, that’s too bad, 
I told her. Now this lady tells me that 
she already has paid you 600 guilders. 
Don’t you think that’s enough?” 

“Father, that’s a lie!” the usurer 
cried. “She has not paid me 600 
guilders.” 

“Well.” I said, 


ceipts, and my lady has no records 


“you have no re- 


either. But she is sure she has paid 
you 600 guilders on her 400-guilder 
loan. Why don’t we forget the whole 


thing?” The usurer stalked out an- 
grily and has not been heard from 
since. 

Usury has long been a serious prob- 
lem in the Islands, and the credit 
union’s fight against this evil is hav- 
ing important and gratifying results. 
An old woman’s hopeless financial 
predicament a few years ago illus- 
trates the thinking of many of the 
people before the credit union’s edu- 
cational program began taking effect. 

The woman came to the old Colon 
Credit Union for a loan of 3,000 
guilders—a lot more than the credit 
union had at the time. Originally 
she had borrowed 300 guilders 
from a money-lender, and was unable 
to repay the loan. She went to a 
second usurer for 360 guilders to re- 
pay the first, and later was unable to 
meet her second obligation. A year 
and a half later she had run her total 
debt to 3,000 guilders—all based on 
the original loan of 300—and came to 
the credit union. She finally had bor- 
rowed 2,500 guilders and promised 
to pay 3,000 one month later. Fr. 
Romer told her it was impossible to 
lend her 3,000 because the credit 
union didn’t have it, but offered to go 
to the police for her. “I’m sure you 
won't have to repay the whole 3,000,” 
he told her. 


Satisfied Customer 


But she refused. She had no ill- 
feelings toward her creditors; she 
said she didn’t care about the interest 
rate charged; all she knew was that 
when she wanted money, she got it. 
To her, the credit union was merely 
another possible source of money. 
Happily, such financial innocence is 
disappearing. 

Because Fr. Romer is not a mis- 
sionary priest sent to the Islands from 
a foreign country, but a native of 
Curacao, he has a deep understanding 
of the people, and the relationship 
between him and the Isianders is one 
of mutual respect, friendliness, and 
good humor. This has been an advan- 
tage in Fr. Romer’s credit union 
organization work. 

For instance, when he was trying 
to interest the harbor workers in 
forming a credit union, he pointed 
out to them that if they saved one 
quarter of the money they spent in 
bars they would have, at the end of 
a year, a substantial amount and still 
would not be seriously denying them- 
selves. “One quarter, one quarter!” 
became his slogan, and as he made 
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WEEKLY MEETINGS ARE ONE SECRET of success in the Islands. Above, 


members of Santa Cecilia Credit Union, Curacao, meet in a member's home. 


a 


“LET'S STOP TALKING AND START DOING,” 


were the words used by Juan Coco, shown above 
with Fr. Romer. 





THE SYMBOLIC TREE under which the Nether- 


lands Antilles movement started. 





CURACAO HARBOR WORKERS load and unload 
ships from many lands in this busy port. Many of the 
BELOW, COLORFUL SHIPS FROM VENEZUELA, a few miles to the south, tie workers are members of the credit union. 


up daily in Willemstad and sell fish, fruits and other produce. 


t 





YOUNGSTERS OF COLON, a 
Willemstad, pose for the 
camera. |t was near this spot that the 
credit union got its start in the Islands. 


tough 


section of 


LIKE A SMALL AMSTERDAM in appear- 
ance is Willemstad, Curacao. An im- 
portant world port, it is a city of many 
languages and nationalities. 


his way through the streets of Willem- 
stad, dock workers would grin and 
shout “one quarter, one quarter!” 
from around corners and from win- 
dows. 

“People began to wonder what it 
was all about,” Fr. Romer recalled. 
“Some, I think, must have decided it 
was some kind of Freemasonry or 
secret password. And I a Catholic 
priest.” (The “one quarter” cam- 
paign, incidentally was a successful 


one. Credit union members are every- 


where on the wharves today. ) 


Money Isn’t All 

Fr. Romer is happy to supply the 
evidence of the 
growth of the movement in the Is- 
lands. He will show that in 1958 the 
League total in loans was 14,000 
guilders, and the shares and deposits 
total was 13,000 guilders, compared 
with the 1961 figures of 341,000 
loans and 176,000 in 
shares and deposits. But, he adds, “I 
am not too fond of stressing the 
money angle. I feel that in this part 
of the world this is not the most im- 
portant phase of credit union service.” 

Much more important to him is the 
educational value of the movement. 
“For the first time people realize they 
are not alone,” he said, “but that 
they have brotherhood with others, 
not only on their Island but the other 


guilders-and-cents 


guilders in 
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islands, and the world. And they like 
this feeling. 

“The credit union has given them 
their first chance to feel part of some- 
thing bigger than their own narrow 
interests. It has given them their first 
opportunity to demonstrate their 
talents—abilities and 
talents they never knew they had. It 
has been their first chance to attend 


abilities and 


meetings and express themselves, to 
prove to themselves and to others that 
they are capable of running their own 
meetings and taking care of their own 
affairs. They feel and enjoy the re- 
sponsibility of something that’s their 
own. 

“These are intelligent people. The 
illiteracy rate in the Netherlands An- 
tilles is very low—four per thousand 

lower than most places in the world. 
The credit union has given them the 
opportunity to use their intelligence, 
develop their talents, and demonstrate 
their abilities. They have become 
wiser in money matters; they have 
learned to think for themselves; they 
have become more discerning not only 
in financial matters but in many other 
ways. Therefore, | feel much more 
enthusiastic about the credit union as 
an educational than a purely financial 
institution.” 

Throughout the Islands, members 
and leaders are eager for credit union 
literature and word of the world-wide 
movement. Besides the League’s regu- 
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lar and special publications, some in- 
dividual credit unions prepare their 
own material. 

Theresita 
Credit Union, Aruba, runs off small 
leaflets on a duplicating machine to 
be distributed at weekly meetings. 
They are worded in both Papiamento, 
the local dialect, and English, and 
credit union 


For instance, Santa 


Ferdinand 
Groeneveldt says they are widely read 
and quite effective. 


president 


Here are some excerpts: 
Grassroots Benefits 


“John, why are you so 
today?” 


happy 


“Because my neighbor had to pass 
an emergency operation, she had no 
money. Then she applied to the credit 
union, was operated upon, and now 
she is feeling much better.” 


“But John, are you a member?” 


“Yes, and that’s why I am happy, 
because my money too helped her to 
pass that operation.” 


+ ~ * 


“Let us again remind those mem- 
bers who have a loan to continue to 
save something every week. Also re- 
member to bring along your interest 
when you have to pay back your loan. 
In this way you will help yourself 
and also those others who are in need. 
In this credit union we are not trying 
to help only you, but we are trying to 


ca 


help those other members also who 
perhaps are in a much greater need 
than you.” 


7 = * 


‘A good member will attend meet- 
ings weekly. 

‘A good member will take active 
part in meetings, offer ideas, ask 
questions, give advice, etc. 

“A good member will also be punc- 
tual in paying back loans. 

“We all want to be good members.” 


+ * * 


In the three years since the League 
was organized and the movement got 
its real formal start in the Islands, 
credit unions have spread to all cor- 
ners of Curacao, Aruba and Bonaire. 
This has been accomplished through 
long hours of hard work by a very 
small number of devoted people. 

In the beginning, Fr. Romer and 
Guillermo Riley, 
and a pioneer study group member, 
spent each night, from 7 to 11 p.m., 
visiting groups all across Curacao, 


League secretary 


starting credit unions and revisiting 
them every week to keep them going. 
Fr. Romer and Riley and other lead- 
ers still continue these trips, but they 
can no longer make every 
union every week. 

More recently others have taken 
part in these trips— Julio Rojer, 
League president, Segundo Demey, 
and others. Weekly credit union mem- 


credit 





bership meetings are highly unusual, 
but the League 
secret of the 


believes they are one 
Netherlands Antilles 
They encourage 
regular saving and regular participa 
credit union affairs. Attend 
high. Members bring their 
passbooks, make their deposits, take 
and 


movement's success. 


tion in 
ince is 
part in discussions, listen care 
fully to the League representative on 
the nights he is able to attend. In 
Curacao. Fr. Romer ot 


other leaders makes it 


one ol the 
a point to ap 


every hope for continued success, not 
all problems have been solved. Prob- 
ably the League’s biggest problem is 
growth itself. “We just are growing 
too fast,” Fr. Romer said. “It may be 
a pleasant kind of problem, but it’s 
a serious one. 

“The 
ship,” he said. It depends on a hand- 
ful of tireless, devoted workers who 
have given so much of their time and 
energy to organizing credit unions 


League needs more leader- 


that Fr. Romer feels their own per- 


“The best means of demonstrating that 


humanitarianism is 


pear at least once a month at every 
credit union 

In Aruba, the credit union move 
ment is a little over a year old. The 
on the 
Island cover the entire area. Bonaire's 
credit about the 


B 
ponaire, 


eight community credit unions 


three unions are 


Aruba 


similar weekly membership meetings 


same ive In and 
ire held, and the attendance, partici 
pation, and interest is equally gratify 


ing 


Extensive Publications 


The League publishes a monthly 


news magazine, originally four pages 
and now eight, and publishes reprints 
credit 


distribution to 


of current, historic, and basi 


union material for 


members It has sponsored study 
courses that have attracted unexpect 
edly 
have stuck to the courses to the end 
The first of three 


meetings a week for seven weeks. at 


large numbers of people who 


course, consisting 
tracted eighty-three persons the first 
than 
the end of the seven 
seventy-eight 


session far more was antici- 


pated and at 
weeks, 
mained. (Their chief comment on the 
“we liked it, but pleas 


don’t make it so hard on us next time 


students re 


course was 
Three times a week is a little much.” ) 


In another course held for treas 
urers, ninety-three showed up for the 
remained at 
weeks later 


courses are being 


first session, and eighty 
the iast 
Other 


planned for boards of directors, edu 


meeting five 


sper ial 


cation committees and other commit 
tees 

Though the progress of the move 
Netherlands Antilles is 
though 


ment in the 


heart-warming. and there is 
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real and practical” 


sonal lives have suffered. “I am a 
priest, and I have as much time as 
I want for this work,” he said. “I 
have no family, so I have much more 
freedom than these volunteer workers. 
I believe a man’s family is his first 
responsibility, and there is no ques- 
tion that some of our people have 
neglected their families. We must find 
people to take on some of this work. 


We will do so, but it 


Badly needed in the area is special 


takes time.” 


said. 
Credit unions are registered under co- 


credit union legislation, he 
operative law, which because it is 
general and not specifically aimed at 
credit unions, means delays and com- 
plicated paper work. 

Looking ahead, Fr. Romer sees the 
need for improved, centralized ad- 
ministrative and bookkeeping facili- 
ties. He feels that the League will 
need a new office—the present one is 
located on church property, and he 
feels the League should have its own, 
separate building. The League may 
need its own small printing plant 
some day, because it places so much 
importance on printed material and 
believes it could print its literature 
cheaper in its own plant. 


Wants No Subsidies 


Fr. Romer said he appreciates all 
the help he can get from CUNA in 
solving the League’s present problems 
and planning for the future—but he 
does not ask CUNA or anyone else 
for financial help. “We are more for- 
Antilles 
than people in meny other areas, and 
we know it,” he said. “We will never 
ask for financial help from outside, 
unless there’s a 


tunate in the Netherlands 


al emergency. 


“We welcome help, advice, counsel, 
yes; but money, subsidies, no. Money 
should be used to help starving peo- 
ple; we don’t need it. We don’t ask 
the bishop for money, the government 
for money, CUNA or anyone else for 
money. We can get our own. The 
credit union has shown us how.” 

Fr. Romer believes deeply that the 
credit union movement is the best, 
most practical, and most workable 
means of demonstrating that democ- 
racy and the humanitarian philoso- 
phy of cooperation are real and work- 
able. “I have seen it here a thousand 
times,” he said. “People ask me at 
credit union meetings, ‘why didn’t we 
start this years ago?’ ” 

And the good that the credit union 
can accomplish is not confined to the 
Netherlands Antilles or the Carib- 
bean, he believes. He and other lead- 
ers firmly believe that the credit 
union can and will expand its benefits 
to all of Latin America. 


It Will Work 

“We have 54 nationalities here,” 
he said, “and one is compelled to 
think of the world-wide application 
of this idea. It works here; we are 
sure it will work elsewhere. 

“IT have talked with others about 
this, people from all parts of South 
America. I know —I am sure — the 
credit can be as_ successful 
there as it is here. Personally I believe 
it would be a powerful weapon 
against communism; but the need in 
that part of the world is great, and 
the need would exist even if there 
were no such thing as communism. 


union 


Source of Salvation 


“I believe so much in the value of 
the credit union as the basis for edu- 
cation and understanding of basic 
human rights and capabilities that | 
think it could save all of Latin Amer- 
ica from any form of totalitarianism. 
The credit union idea can do this 
without politics, without interference 
in government. This area can be 
saved with the people’s own money, 
and more than money, by teaching 
the people that democracy can work. 
The credit union message can spread 
upward, by example, from the people, 
without any interference in political 
parties, government, trade unions, the 
church, or any other agency or insti- 
tution.” 
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WE DECIDED 
NO] To LIQUIDATE 


Confronted with the question of whether 


to go out of business, two troubled 


credit unions said “‘no.’ 


BE or not to be? That was the 
question facing two California 
credit unions. Both were in serious 
trouble. One because of heavy delin- 
quencies. The other had kept its books 
carelessly and was under a 
business” order from the state super- 
visory authority. Each group had 
strong internal pressures to liquidate. 
But the majority of the members 
in both groups wanted credit union 


“cease 


service. They were convinced that go- 
ing out of business would solve noth- 
ing. Said one officer: “We needed our 
credit union just as much then as on 
the day of our organization. Even 
more so. Because we had learned in 
the meantime what a credit union can 
do for its membership.” 

This kind of thinking prompted the 
two groups to decide against liquida- 
tion. How did they get out of the 
hole? 

Federal Employees Credit 
Union in Los Angeles, California, 
was organized in 1948, to 
United States employees in the area 
Last August it had 971 members 
They had saved $32,800 in shares. 
Their outstanding loans amounted to 
$44,115. 

FECU’s difficulties had their origin 
during the Korean emergency, when 
the young credit union made a num 


serve 


ber of loans to temporary government 
workers. By June, 1957, some $6,000 
of these early loans remained uncol 
lected. The delinquency problem had 
reached a crisis stage. During that 
month the state supervisory authority 
requested a conference with the board 
to determine whether a “cease busi 
ness” order should be issued. 

“It seemed to us that we had tried 
our very best to collect from our over- 
due borrowers.” says Mrs. Della 


Goodfellow, the secretary. 
“But we soon found out that our state 
examiners felt that the safety and 
liquidity of our credit union required 
a decision about the status of our 
delinquent loans.” 

Federal Employees Credit Union 
was ordered to (1) scale down 15 


group s 


cents of each share dollar, (2) write 
off $4,421 of the unpaid loans, and 
(3) place the balance of the scaled 
down funds into a special reserve for 
bad debts. 

FECU’s share devaluation brought 
about a sharp drop in share funds. 
Some three hundred members with- 
their reducing the 


drew shares, 


A FORMER VERMONT LEAGUE 
treasurer, John Grant Sr. 

is the new manager of the 
Federal Employees 

Credit Union. 


group s share capital from $38,608 at 
the end of 1956 to $17,495 by Decem- 
ber 31, 1958. 

“This drastic flight of share money 
was, of course, discouraging,” reports 
Mrs. Virgie Cookman, FECU credit 
committee chairman since 1957. 

“But another problem seemed to 
provide an even more compelling 
reason for liquidation. That was our 





onstant difhculty in filling our ofhces 

Several of our dire¢ torships as well as 
the presidency were vacant for as 
long as eight months.” 


FECI 


rovernment agencies. Some are thirty 


serves members from many 


or more miles apart. But the group 
has always felt that its board and 
committees should be representative 
of the membership. This has further 
complicated the replacement of trans- 
ferred and resigned officers. 

During its period ol 
doubt and uncertainty (1957-1960). 


four-year 


FECU’s credit committee adopted a 
policy of “prudence and caution” in 
rranting loans “which kept us from 
making further mistakes,” says chair 


man Cookman 


Seven-part Policy 

These are the seven parts of FECU’s 
emergency loan poli Vy: 

1) Interviewing every loan appli 
cant either in person or over the tele 
phone. In the event of serious ques 
tions, the committee asked the mem 
ber to come to the credit union ofhce 
for an interview with two committes 
Met. 

2) Making careful inquiries to 
determine the member's needs; 


}) Checking 


ratings 


individual credit 


(4) Suspending further ippro\ il 
‘f automobile loans to preserve avail 
ible funds for personal loans and 
member emergency needs; 

>) Reduc ing loan maximum to 
spread funds over a larger number of 
members (In 1960, when the group’s 


financial position had improved, it 


raised the maximum unsecured limit 


to $500 per me mber) : 


(6) Raising minimum ' require- 
ment for borrowing to $25 in shares: 
ind 

7) Requiring all members to save 


while repaying their loans 


Members Said No 


Throughout these crisis years, the 
Fede ral 
Credit Union never voted in favor of 
The board, on the other 


serious consideration to 


membership of Employees 
liquidation 
hand, gave 
Several directors wanted 


But the majority of the 


this matter 
to liquidate 
directors and committeemen opposed 
Sut h i move 

But the final decision not to liqui 
date was not made until last January 
During that FECU took a 


formal vote against liquidation. The 


month, 


zroup also agreed that a complete re- 


10 


organization was long overdue, that it 
needed active education and super- 
visory committees, an _ interested 
board, and a professional manager 
who would start out by working half- 
time and would later give his full 
time to the credit union. Says treas- 
urer Wilson Johnson, Jr., a govern- 
ment auditor, “We feel that by ac- 
complishing these goals, we will be 
able to give our members the services 
which they have a right to expect 
from their credit union. We are still 
quite small today. But we have a very 
large potential. More than fifteen hun- 
dred members. And we have decided 
to close all dormant accounts as well 
as those with shares of less than $25. 
What we want to have is a 100 per 
cent active membership.” 

Two reasons lie behind this credit 
union’s formal decision not to liqui- 
date. One is the growing recognition 
of the membership that it needs a 
credit union. And the second reason 
is the election of a new and vigorous 
leader. He is Jack Elliott. a budget 
analyst, who last January was elected 
to the board by the membership and 
to the presidency by the directors. 


New Blood Needed 


FECU board member: 


“What we needed was new blood, new 


Says a 


ideas, new leadership and new initia- 
tive. When Elliott agreed to serve, we 
knew that we had the right leader- 
ship. He urged our board to vote for 
continued and increased service to 
the members, a new management set- 
up, and an active educational pro- 
gram headed by an educational com- 
mittee. We accepted our president's 
recommendations. We announced our 
And we 


hired an experienced credit unionist 


intention not to liquidate. 


to be our manager. Already we have 
hegun to see results. And we expect 
more. Last month our share 
srowth was $3.900. That is more than 


to see 


10 per cent of our shares. For a credit 
union of our age. this growth is of 
course much too small. But as our 
services and publicity increase, we 
hope to accelerate our growth much 
more. In the meantime, we shall con- 
solidate our past growth by eliminat- 
ing all inactive $5 share accounts and 
making member an _ active 
member who makes full use of our 


, ; 
services. 


every 


What are FECU’s plans concerning 
its scale-down cf member shares? It 
hopes to collect major portion of the 


$6.000 of overdue and written-off 


loans. “But,” says John H. Grant, Sr., 
the group’s new manager and a for- 
mer treasurer of the Vermont Credit 
Union League, “it wouldn’t be realis- 
tic to assume that we will be able to 
collect the full $6,000. However, 
whatever amount we are collecting 
will be refunded to the members.” 

Last July, Federal Employees 
Credit Union made its first scaledown 
refund to the membership. It involved 
28.2 per cent of the 15 per cent of 
share funds scaled down in 1957. 
Comments treasurer Johnson: “New 
leadership, systematic member educa- 
tion, a professional manager, and a 
substantial scaledown refund have al- 
ready done wonders in restoring the 
membership’s confidence in our credit 
union. We are definitely over the 
hump now.” 


E.A.A. Credit Union of San 
Diego, California, was organized in 
1948 to serve the members of San 
Diego’s Engineers’ and Architects’ 
Association and their immediate 
families. The group has a member- 
ship potential of 5,000. At the begin- 
ning of August, 1961, E.A.A. had 893 
enrolled members with $92,542 in 
shares, assets of $96,399 and out- 
standing loans of $72,845 to 152 
fellow-members. 


This credit union was ordered to 
cease business on April 13, 1959, after 
a state supervisory examination found 
the books out of balance. 


“Following our suspension, we 
hired an outside auditor to go over 
our books,” says Mrs. E. Fay Dicker- 
son, E.A.A.’s treasurer-manager since 
mid-1960. “He reported our books to 
be in a ‘deplorable’ condition, spent 
thirty days to restore them to balance 
and found that one hundred and ten 
accounts were delinquent for a total 


of some $46,000.” 


The effect of the suspension order 
was that E.A.A. was unable to re- 
ceive share funds, grant loans, honor 
withdrawal requests, or accept mem- 
bership applications. The credit 
union’s only remaining activity was 
to receive loan payments. 


Reason for Vote 


In three meetings, the E.A.A. mem- 
bership decided against liquidation. 
This decision was influenced by two 
factors: (1) realization that liquida- 
tion would mean loss of 40¢ of each 
share dollar, as explained by a 
field representative of the California 
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‘TEAMWORK OF BOARD AND COM.- 
MITTEES restored us to solvency,” says 
president Werner Schmack of E.A.A. Credit 
Union. With him is Mrs. E. Fay Dickerson, 


treasurer. 


League; and (2) recognition of the 
need for continuous credit union 
service. 

How did E.A.A. overcome its difh- 
culties? It instituted a five-point re 
covery program: 

(1) Replacing its untrained office 
clerk with an experienced full-time 
manager; 

(2) Instituting systematic account- 
ing and record keeping practices; 

(3) Forming two delinquent loan 
committees of six members each. They 
were assigned the job of following up 
the one hundred and ten delinquent 
loans. The committeemen spent their 
evenings to contact each delinquent 
member. To coordinate the commit- 
tees’ work, they maintained daily con- 
tact with the credit union office. The 
chairman of each committee gave 
each of his team members a weekly 
report every Friday to show in writ- 
ing what progress had been made 
with the individual accounts during 
the preceding week. If a member 
was unresponsive or could not be 
located, the committees immediately 
transferred the collection problem to 
E.A.A.’s retained attorney. The volun- 
teer committeemen spent several thou- 
sand hours contacting delinquent 
members. Through their efforts, some 
$28,000 of the original $46,000 were 
returned to the credit union. 


Cost Is Modest 


Cost of the attorney’s services was 
a $50 monthly retainer fee, plus ac- 
tual expenses. For eighteen months, 
the group’s attorney costs were an 
average of $54.33, including all court 
charges and fees. 

(4) Charging off $7,000 in uncol- 
lectible delinquent loans which the 
attorney considered hopeless. 

(5) Selling all charged-off loans, 


as well as all other loans previously 


written off since the group’s organ- 
ization in 1948, to the California 
League’s Stabilization Fund for the 
sum of $4,800. 

“It was the Stabilization Fund's 


“FILLING OUR OFFICES was a maior 
problem," says Mrs. Virgie Cookman, Fed- 
eral Employees Credit Union credit commit- 
tee chairman. 





$4800 which restored our credit 
union to a solvent position last Febru 
ary. says treasurer Dickerson. “By 
wiping out a special reserve fund and 
a $17.000 deficit in undivided earn 
ings. we had a sufficiently large re 


serve to resume normal operations.” 
Recovery Noted 


The state supervisory authority 
recognized E.A.A.’s recovery in two 
successive stages: In February, 1960, 
it modified the original suspension 
order. This enabled E.A.A. to amend 
its bylaws to accept new members 
with entrance fees only but without 
share payments, E.A.A. also received 
permission to grant new loans. But all 
such loans had to be fully secured. 
Signature loans were still prohibited 
And share accounts remained frozen 

Last April, California's Commis- 
sioner of Corporations lifted the par 
tial restraining order and restored 
K.A.A. to full operation, “good cause 


ippearing therefore.” 


Credit to Fieldman 


E.A.A. president Werner E 
Schmack believes that his group owes 
much to league fieldman Bill Waite 
for his continued assistance. “He 
spent many hours in board, committee 
ind membership meetings with us,” 
says president Schmack. “His advice 
and patience gave us the inspiration 
to continue our « redit union. For this 
service, and the Stabilization Fund’s 
purchase of our uncollectible notes, 
we owe our league a sincere vote of 
ippreciation and thanks. 

“But even more important than the 
untiring assistance of the league's 
personnel, was the wonderful team 
work of our new board and commit- 
tees in restoring our credit union once 
more to solvency. Naturally we are 
proud that we were able to weather 
this storm successfully. 


Will Take Time 


“It will take quite a while before 
we will have fully restored the confi 
dence of all our members. But we are 


making 


month shows new growth. And within 


important progress. Each 


another year we may well pass our 
pre-1957 asset mark. One reason for 


our accelerated growth is that the 


hard work of our board and commit 
teemen has given our members a new 
faith in their credit union. And be 
cause they almost lost this service, 
they now appreciate it more than ever 
before.” 
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FROM THE MANAGING DIRECTOR: 


The Dangers of Subsidies 


‘pu unfriendly to credit 
unions often warn business 
management against credit unions 
by pointing out that it might be 
necessary to subsidize this em- 
ployees’ organization. It is not so, 
but the fact that some business 
managements do places a weapon 
in the hands of our detractors. 


Subsidies Mean Lack 
of Independence 


Although the motives of manage- 
ment may be purely to help, the 
credit union that is receiving a sub- 
sidy is not in position to act as 
independently as a credit union 
should. (Remember the instance I 
described in this column, of man- 
agement keeping a credit union 
treasurer from a legal and legisla- 
tive conference ? ) 

And, there is just a general feel- 
ing among Americans that subsi- 
dies are not desirable. 


We Don’t Need Them 

Many credit unions operate en- 
tirely on their own without any 
subsidies—and are doing a won- 
derful job of serving their member- 
ship: owning or renting their own 
offices, paying good dividends and 
giving fine patronage refunds on 
interest. They pay good wages and 
carry life savings and loan protec- 
tion insurance, pay League dues 
and lead very healthy existences 
all without any subsidies whatso- 
ever. All well operated credit 
unions can do that! 

Sometimes subsidies lead to the 
payment of excessive credit union 
dividends, making those credit 
unions simply investment clubs for 
a few heavy investors. 


What Are Subsidies? 


Subsidies are any financial helps 
given to the credit union by the 


organization within which it op- 
erates—business management, the 
church, the cooperative, the union, 
etc. It can be free rent, bookkeep- 
permitting credit 
union boards and committees to 
meet on “company time”, etc. 

I do not think payroll deductions 
or use of the plant house-organ and 
facilities for credit union promo- 
tion are subsidies at all. The 
company gets benefits there to com- 
pletely offset those and similar 
items, in that the credit union takes 
care of many employee financial 
woes that would otherwise incon- 
venience the employer. 


ing services, 


Independence . . . 
A Credit Union Must 


Credit unions can be very help- 
ful to the common bond organiza- 
tion—and should be, for there is a 
matter of basic loyalty definitely 
present in & credit union situation. 
But the organization of the credit 
union is separate from that of the 
company, the church, etc. The 
group of people who are the credit 
union board of directors must make 
decisions for the benefit of the 
credit union. Only if this independ- 
ence is observed can the credit 
union do the utmost good for its 
members. 

H. Vance Austin 
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WEATHERING 
LAYOFFS 


Serious problems arise 


when many members are 


laid off, but auto industry 


credit unions have ac- 
quired experience... 


and determination 


December, 1961 


N” ONE SINGLE LOAN was charged 
off because of the layoff.” That’s 
what Mrs. Orthella Kennedy, treas- 
urer of Flint (Mich.) Service Federal 
Credit Union told a reporter in Sep- 
tember when the Crepir UNIon 
Bripce asked credit unions in the 
auto industry how they weathered 
layoffs. 

“We had two major layoffs in the 
last few years,” Mrs. Kennedy ex- 
plained. “In March of 1958, the lay- 
offs at Fisher number two plant went 
back to men with six years’ seniority, 
and they were off until September. 
About forty or fifty of them had loans 
with us. We sent them a letter, asking 
them to come into the office, discuss 
the loan and see what we could work 
out. Each man’s case was individually 
considered. In making the new agree- 
ments, we judged by the man’s record, 


MRS. LEILA R. EVANS, assistant treasurer 
of the Flint Service Federal Credit Union, 
talks business with Fred Hall and Jack Ken- 
nedy, a board member. 


his need, and his credit rating with 
us. Only two didn’t stick by their 
agreements, and the comakers helped 
us get them back in line. 

“This layoff is worse: [From Janu- 
ary to September 1961] 700 men 
were laid off, and 125 had loans from 
the credit union. We sent the same 
kind of letter. All but a few have 
kept up their agreements, and only 
one didn’t respond at all. Only $1,600 
—in four accounts in four months— 
and this is during a layoff—have 
gone delinquent,” Mrs. Kennedy said 
proudly. She expected these accounts 
to become current when members 
were called back to work that month. 
“They come right in and refinance 
to catch up when they get back on 
payroll. We only have to remind a 
few of them.” 

“Our good record is the result of 
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WE NEVER FORECLOSED ON ANYONE because of layoffs,"’ says David 


Wright 


Buick workers in Flint 


i basically good job done by the 
credit committee.’ Mrs. Kennedy 
claimed. “We used to be too easy 


Here was the problem we had: in 
June of 1955, we had $70,000 in 
issets, and $19,000 of that was de 
linquent. We finally had to charge off 
$4,500 to $5,000. We had part time 
help; loans didn't 


ittention we give them now.” 


get the time and 


Che credit union now requires two 
ind a half years seniority to get a 
loan. (The plant has done little hir 
1955 so most 
have that much seniority.) Mrs. Ken 
nedy admitted that payroll deduction 
helped a lot. too 

During the fall 


ing since empioyees 


1948 strike this 


credit union made small loans imm« 


diately to men out on strike who had 


treasurer of Security Employees Federal Credit Union, serving 


no money. “We made 300 loans in 
four weeks; some of them up to $200. 
some men borrowed fifty dollars three 
if we had made them one fifty- 
dollar loan it wouldn’t have lasted. 
Most of these men had been laid off 
until just before the strike so they 
We lost only one 
loan of forty-five dollars on that,” 
Mrs. Kennedy said. 

Shared leadership is what makes 
Flint Service Federal Credit Union 
strong in time of trouble, the treas- 


times; 


had little money 


urer said. She mentioned the presi- 
dent, Robert I. Might, an upholsterer 
on the assembly line, a tireless worker 
for the credit union who comes into 
the office every cay. His wife works 
right alongside him. 


West Side Fe ‘eral Credit Union, 











also in Flint, Michigan, has had an 
equally good record, but they have 
tougher lending policies: a member 
has to have worked five years in the 
manufacturing plant, (or three years 
in newer plants also served by this 
credit union) and have 10 per cent 
of the loan in shares. Delinquency is 
now around two per cent. “I watch 
it,” credit committee chairman Henry 
Ward said succinctly. 


Plan Ahead 


James W. Barron, the treasurer, 
said, “We plan ahead for regular lay- 
offs. We try to conserve cash, and we 
borrow funds if necessary. We ex- 
pect a rush of withdrawals next week 
(a strike was pending). We will tell 
borrowers to make applications and 
we will approve them, and then make 
the loans later. But we have no cut 
and dried solutions. 

“We phone laid-off borrowers who 
can’t pay and we send a form letter— 
but most come in. Our low delin- 
quency is due to constant surveil- 
lance: we go out to them.” Barron 
had just returned from a trip to a 
member's home. Asked about charge- 
offs, he said. “We don’t have any 
chargeoffs we could say were due to 
layoffs.” 


Pays 4 Per Cent 


The Auto Workers Federal Credit 
Union, serving employees of Fisher 
Body number one plant in Flint, is 
paying a four per cent semi-annual 
dividend, and delinquency is running 
only around one per cent now, but 
things weren't always so good, ac- 
cording to treasurer Earl Marsa. In 
1958 this credit union paid only a two 
and one tenth percent dividend. 
“That was our bad year,” Marsa 
said. Production picked up in the 
plant, and the credit union did, too. 
However, Marsa said some skilled- 
tradesmen were laid off in January 
and February of 1961, and they were 
still out of work then (August 30). 
“During layoff we ask people to do 
the best they can, but at least we ex- 
pect them to pay the interest. When 
we give them the loan we instruct 
them, right then, about what we ex- 
pect if they get laid off. We don’t 
pressure them not to take shares out, 
but we try to talk them into a share 
loan instead.” 

Marsa, who works in the cushion 
department of the plant, spends two 
hours after work in the credit union 
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A Citation 
for 
CUNA 





FOR ITS HELP IN TRAINING agricultural leaders from 
overseas nations, CUNA recently received this citation from 
the Farmer Cooperative Service of the U.S. Agriculture de- 
partment. About 35 trainees a year are sent to Filene House 


under this program. 


office every day—“plus weekends.” 

Does the Auto Workers group make 
loans during layoffs? “We're pretty 
close on that, but we take care of 
emergencies,” Marsa said. 

Buick workers in Flint—some 12,- 
000 of them—can save and borrow at 
Security Employees Federal Credit 
Union, and some 4,000 of them do. 
This credit union has been the hardest 
hit by cutbacks in auto production 
employment: some of its members 
have been laid off since 1950. Of 
course many get jobs elsewhere, but 
not all do. 

Although delinquency was as high 
as 55 per cent at one time, this credit 
union pulled itself together with the 
help of the Michigan Credit Union 
League, and has brought delinquency 
down to nine per cent, and at the same 
time maintained its service philoso- 
phy. 

In January, 120 men were laid off 
who had loans with the credit union. 

“We're trying to build a policy on 
layoffs,” said manager William Gen- 
ske. “It’s important that members 
know we have a policy, and under- 
stand it. While a man is laid off for 
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any reason, he must make interest 
payments. We make it specific so they 
know it isn’t much money (Only $5 
a month on $500 till you’re back at 
work.). We expect him to let us know 
when he’s called back. Then we'll 
refinance the loan and get it on a cur- 
rent basis. Sometimes he needs addi- 
tional money then. We try to get the 
message across that we will stick by 
them if they cooperate. When I write 
them, I stress the common bond—I 
tell them it’s their credit union, and 
I tell them how we’re different from 
other lenders.” 


Wants Flexibility 


David Wright, the treasurer, would 
like to see more flexibility in writing 
notes for members who have proved 
their reliability. Wright said “We’re 
no different from farmer credit 
unions. Now they can write notes for 
other than monthly payments. We 
might do this with a member that has 
seniority, when we know a layoff will 
stop monthly payments. He’s entitled 
to a good credit rating with us.” 

Loan policy is gauged by plant lay- 


off policy: a man has to have 1950 
seniority since layoffs reach that far 
back into the ranks. Does the credit 
union make exceptions? Yes, if a man 
has a good credit record, and a co- 
maker. 

Emergencies are handled somehow. 
When pressed for an example, Wright 
told this story: “One man, laid off four 
successive years, has three children, 
one of them retarded. The mortgage 
holder foreclosed on him four times. 
We saved his home twice. The other 
times he went back to work in time to 
meet the payments. He owed the 
credit union $2,100—for a car, and 
personal debts. They lost a child, but 
had no money to bury it—we gave 
him money for that. These things can 
be a millstone around a man’s neck. 
He’s not skilled—he had trouble find- 
ing work during the layoff. His wife 
works in a restaurant when she can. 
We still lent him $480 for house pay- 
ments even though he was laid off 
because he had a good record pre- 
viously.” 

Wright and Genske looked at each 
other, and said, almost in the same 
breath, “I sure hope he pays.” 





Ww poES “confidential” mean? 

Specifically, what does it mean 
in the day-to-day business of a credit 
union? Everyone in the movement 
understands that transactions in a 
credit union are “confidential,” but 
since they must involve a member 
and several credit union officers ot 
employees, how far does this privacy 
extend? More important, how is con- 
fidentiality applied in specific cases? 


What Law Says 

The CUNA model credit union by- 
laws and the United States federal 
credit union bylaws have identical 
sections on this subject: 

“The officers, directors, members of 
committees, and employees of this 
credit union shall hold in strictest con- 
fidence all transactions of this credit 
union with its members and all in- 
formation respecting their personal 
affairs, except to the extent deemed 
necessary by the Board in connection 
with the making of loans and the col- 
lection thereof.” 

Certainly this leaves plenty of room 
for interpretation. 

Credit union members consider the 
confidential nature of their dealings 
with the credit union one of the im- 
portant features of membership. 

jut as every credit union officer 
knows, each member is a special case. 
It is one of the strengths of the credit 
union that members are considered 
persons with individual problems, 
rather than mere bookkeeping entries. 
Therefore the interpretation of “con- 
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90ES CONFIDENTIAL mean? 


As a “thought-starter,” here are some questions — without 
answers — involving the word “confidential” and its meaning 
in credit union operation. As credit union officers, committee 
members, and employees, you may want to ask yourself 
these questions. Better yet, ask them at your next Board 
meeting. We guarantee a lively session! 


fidential” individual 


cases. 


varies to suit 


Some Specific Questions 

Is it improper to divulge a mem 
ber’s age? The fact that he has a joint 
account with his wife? The fact that 
he is divorced? Is it all right to say 
that he saves. or does not save? That 
he has a loan? That he was in a bad 
financial mess which now is straight 
ened out—or that he is in a mess 
now? That he once went through 
bankruptcy? The fact that he has 


exactly $126 in his share account? 
The fact that he has a loan of $1,709? 

Would you tell that his loan is de 
linquent? The fact that he is a co 
maker on many loans? That he is 


considered a nuisance and a marginal 
or that he is 
considered an excellent member? The 


credit union member 


fact that he has income in addition to 
what he makes on his job? 


Personal Facts? 

Can you reveal the fact that he has 
two jobs? That his wife works? The 
fact that he is an alcoholic? That he is 
older than he looks? The fact that 
he borrows money occasionally to 
help his father. his good-for-nothing 
brother. his wife’s uncle? The fact 
that his loan was paid off by loan 
protection insurance when he died? 


Who Is Asking? 
Does it matter who asks for this 
information ? 
bureau 
calls and wants to know whether he 
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has a loan, and whether it’s delin- 
quent? Suppose his boss calls up and 
says the member is asking for a salary 
advance, and asks whether he has a 
loan in the credit union? 

What if a girl says a member has 
proposed marriage, and she wants to 
know if he has good financial habits? 

Reputation, Curiosity 

Suppose the police call up and ask 
if he has a good reputation? What if 
a director of the credit union wanders 
into the office and thumbs through 
individual ledger cards with no clear 


curiosity 7 


purpose except Suppose 
one member asks how much another 
owes, because the second member has 
asked the first to be his co-maker? 
Suppose a member has just died, and 
the undertaker calls up to ask what 
kind of an estate he left? 

Suppose a savings and loan asso- 
ciation that is about to make him a 
mortgage loan calls and asks about 
his financial condition? What do you 
do if his wife asks how big a loan he 
has? Suppose a local employer calls, 
says the member is applying for a 
financial 
habits? Suppose a member is known 


job. and asks about his 
to have a wife in another state. but is 
seen playing around with an unmar- 
ried girl who is a member of the 
credit union? 

Is there a diffefence between di- 
vulging favorable information and 
unfavorable information? 

Is there a difference between di- 
vulging information with identifica- 
tion and information without identifi- 


cation? For example, would it be all 
right to report at the annual meeting, 
“We made a loan last year to a mem- 
ber who was cured of alcoholism,” if 
his name was not mentioned? 


What 


legitimately ask at membership meet- 


questions may members 
ings? Can they properly demand in- 
about 
about delinquency? About major ex- 
About 


directors’ expenses? About loans to 


formation individual loans, 


pense items? About salaries? 


officers? About examiners’ reports? 
Is filing a chattel mortgage in any 
sense a violation of confidentiality? 


What othe 


union are 


records of the credit 
public information? Is 
there any way to protect members 
against this kind of publicity? 
Recognizing that members _fre- 
their own 
affairs. should the credit union take 


any steps to stop this? How about a 


quently chatter about 


co-maker who talks about how much 
he has signed for to help a buddy? 
Is a witness to a note bound to con- 
fidence ? 


What About Officers? 


What should be done about a dire: 
tor. officer, committee member. ot 
employee who divulges confidential 
information? If it is decided that an 
elected official should be asked to 
resign in such a case, how do you go 
about it? Suppose he refuses? Should 
you take the matter to a membership 
meeting 7 

THe Crepir Union BRIDGE would 
be interested in your answers. 





in the NEWS 


Some fifty representatives from Far East- 
ern countries took part in the recent two-week 
Asian Credit Union Training Conference held in 
Baguio ( itv in The Philippines ( o-sponsored by 
CUNA, the sessions attracted delegates from 
Japan, Ceylon, New Guinea, Singapore, Malaya, 
Hong Kong, Viet Nam, Korea, Taiwan, Indonesia, 
ind The Philippines 


A new high in saving was reached in the 
United States during the second quartet! of this 
year, it was reported in Washington by the Fed 
eral Home Loan Bank Board. More money was 
set aside in thrift accounts, savings bonds, and 
life ir Surance reserves th in ever before in history. 
More than $7 billion was saved, compared with 
the previous record, set in the preceding quarter, 
of $6.3 billion 


CUNA Supply Cooperative’s Lightning 
Loan Computer delighted Senator Paul Doug- 
las during recent hearings on the Truth in Lend 
ing Bill. The computer, available through CUNA 
Supply is set for the amount of a loan, and then 
shows monthly or weekly payments and the dol- 
lars and cents amount of interest at 1 per cent per 


month or 3/ of | per cent 


CUNA president R. C. Morgan has been 
appointed to a special advisory committee by 
the director of the International Cooperation Ad- 
ministration. Only a dozen private citizens have 


been invited to join this committee. 


Delegates from the ten territories in the 
West Indian Confederation of Credit So- 
cieties (WICCS) attended a week-long seminar 
recently in Port of Spain, Trinidad. The confed 
erations annual meeting followed the study ses- 
sions. Attending the meetings and taking part as 
observe rs though not de legates were ¢ redit union 
leaders from the Netherlands Antilles and British 
Culana 

During the annual meeting, British Guiana 
ipplied for membership in WICCS, a matter that 


was referred to the board of directors. Other 
observers and advisers included two CUNA staff 
members; CUNA’s Caribbean field representa- 
tive, CUNA Mutual’s representative, and the Rev. 
J. P. Sullivan, all from Jamaica; an FAO coop- 
erative expert from the Caribbean Commission; 
and others. Credit union leaders from Jamaica 
assured the convention that recent political de- 
velopments in the area—Jamaica’s decision to 
withdraw from the Caribbean Federation—will 
not have any effect on the credit union confedera- 
tion. 


The Dallas Morning News recently devoted 
a four-column lead story on page one of its Sun- 
day business and finance section to CUNA’s over- 
seas program. The story grew out of an interview 
with CUNA president R. C. Morgan. “The credit 
unions of America have discovered a method of 
exporting American capitalism to underdeveloped 
nations of the world, and it really works,” the 
story said in part. 


In Sherbrooke, Quebec, more than 400,000 
book covers were distributed to schools by caisses 
populaires. Caisses populaires, or “people’s 
banks,” were the original form of the credit 
union in Canada, and are strong advocates of 
junior savings programs, called caisses scolaires, 
in the schools. 


Mary N. Holland, believed to be the oldest 
credit union president in point of continuous 
service, retired in October. President of Detroit 
Teachers Credit Union since it was founded in 
1926, Miss Holland served for more than 35 
years. In that time her credit union grew from 
$140 in assets to more than $26 million, to be- 
come the world’s largest. 


One of Canada’s largest parish credit 
unions was featured in a picture story on church 
credit unions recently in the Toronto Star. St. 
Stanislaus’ Credit Union, serving 3,100 members, 
has nearly $3 million in assets. 
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CONSUMERS MUST BE GIVEN INFORMA. 
TION to allow them to make wiser decisions, 
believes Mrs. Helen Ewing Nelson. 


CALIFORNIA’S 
CONSUMER COUNSEL 


1 long-time credit union member, 


She’s now adviser to the governor. 


ee IGH pressure salesmanship, 

misrepresentation and fraud 
are costing the American consumer 
millions of dollars each year,” says 
Helen Ewing Nelson, consumer coun- 
sel to Governor Edmund G. Brown of 
California. “These unethical—and 
often illegal—practices are continuing 
at an alarming rate. In my estimate, 
the time is ripe for concerted action 
to stop them.” 

A slender, youthful person with 
auburn hair and blue eyes, Mrs. Nel- 
son is a career civil servant who de- 
votes her full time to the problems of 
California’s consumers. She was ap- 
pointed to this position during the fall 
of 1959, following enactment of state 
legislation establishing the Office of 
Consumer Counsel. 

These are the functions which the 
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California law assigns to its consumer 
counsel: 


(1) Advising the governor in all 
matters affecting the interests of the 
people as consumers; 

(2) Recommending to the gover- 
nor and to the legislature laws deemed 
necessary to protect and promote the 
interests of the people as consumers; 

(3) Making necessary studies of 
consumer problems and _ reporting 
their findings and results to the peo- 
ple; and 

(4) Appearing before governmen- 
tal commissions, departments and 
agencies to serve as representative 
and spokesman of the consumer's 
interests. 

“Consumers in all income brackets 
need protection from unethical sales 


operations,” Mrs. Nelson points out. 
“Statistics show that persons with 
small incomes are victimized most fre- 
quently. But consumers with medium 
and larger incomes are also vulner- 
able to deceptive practices. Not a 
week passes during which the Bette: 
Business Bureaus in our larger cities 
do not receive complaints from con- 
sumers in occupations varying from 
hootblacks to college professors and 
with educations ranging from grade 
school to advanced university degrees 
That’s why the state of California has 
created a special office to represent 
the interests of the consumer. Ours is 
the first state to have a statutory con- 
counsel. 


sumer Connecticut has a 


department of consumer 
protection. And several other legis- 


latures are considering bills to estab- 


statutory 
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othces ol consumer! 


interest in the 
is ot 


long standi 
d economist with a 
from the University olf 
M.A. from Mills Colleg: 
done advanced graduate 
wrk at the Univ 
Berkeley She has s« rved as acon 


ni to one ol the 


ersitvy of California 
interim commull 


Assembly 


ilifornia State 


respectability by making installment 
sales contracts in which the item pur- 
chased is secondary in appeal to the 
emotional satisfaction projected by 
the salesman. Typical examples of this 
type of sale include the prospect of 
seeing one’s child play an accordion 
in the Rose Bowl Parade (music man 
swindle), seeing one’s husband in a 
high-paying professional job (corre- 
spondence school pitch), or making 
some money at home in your spare 


“Credit unions ought to blow their own horns 


more vigorously ... make their 


availability known” 


is worked lor 
ilifornia Department of Indus 


twelve ears in 


Relations as assistant chief ol 


ion oft labor statisti ind 


member ol 
Mrs Nelson 
Marin County 


San 


ectit union many 
standing 


of the 


Was al 
Mutual 
Union in the Fran 
rea at the time of het 


wintment as consumer counsel 
says: “I am very much interested 
credit And | 
ond to their invitations for speak 

ragements if I can. I believ 
difficult to be 


credit 


unions will always 


it is much 
essful with a community 
But | think that 
ons have 


tant challenge 


more 


community 
iccepted in im 
and have much 
re opportunity to accomplish what 


“lit unions are set up to do 


Abusive Practices 
Virs Ne lsor 


vith the 


1s deeply col rned 
rowth and consequences of 
ibusive sales practices She says they 
nave 


hich 


“developed a selling 


irom the 


type ol 
consumer s point ot 
not selling at all but is 


i fraud at its 


1 sWwin 
worst ind at 
D it is de 
\| usive sales practices take many 
torms Virs Nelson points out But ill 


have one 


eption.” 


characteristic in 


credit sales 


common 
Lhe coal ot the 
operator get the 


they ire 
inethical 
ymer’s signature on a prec 


ore if 


cus 
e of pape! 
And 


mature enforceable 


portant, it ts saleable 
*There ire many organizations,” 
cCOUTISE | 


ilifornia’s consumer 


perate on the horde rline ol 


time by entering into an advertising 
program (referral sales, model home 
pitch, aluminum siding). All of these 
abuses are made possible by the use 
of credit and the enforceability of the 
buyer's None cash 


sales. In my opinion, the law enforce- 


signature. are 
ment agencies should protect the con- 
from abuses of this kind. If 
present laws are not adequate to curb 


sumer 


these abuses, then adequate statutes 
should be enacted and enforced.” 


Prudent Consumer 

sufhicient 
Helen 
She urges more ade- 
quate labeling of packages and full 
spelling out of all details in every con- 
tract. “Only by knowing the facts can 
the consume! 


Consumers do not have 


information to be prudent, 


Nelson believes 


make a wise choice 
among the competing items offered.” 

lo give consumers the facts, Mrs. 
Nelson 


educational 


reorientation of 
“Our 


system will have to devote much more 


suggests a 
goals: education 
time and effort to teaching how to 
spend money. At present we are con- 
centrating our efforts on teaching 
how to earn mor ey. 


Helen Nelson: “In the 


whole field of buying, the consumer 


Continues 
has to have more assistance through 
The people will have to 
that they 
thead if they s 


taxes to 


labeling 


realize would be money 


ould spend more in 
suppo labeling programs 
They 


ave in taxes in some 


and their enfurcement. lose 
more than they 
imprudent pur 
illegal a tivity such as a tele- 
vision repair fra id. 


“The Federal Food and Drug Ad- 


ase or through an 


actually 


ministration, which enforces the Pure 
Food, Drug and Cosmetics Act, has 
an annual appropriation of only 8¢ 
for each United States citizen. This 
agency is responsible for the purity 
of all food, drugs and cosmetics 
which go through interstate com- 
merce; for regulation on full measure, 
the prohibition of short weight, and 
proper packaging labels. I would chal- 
lenge anyone to prove that there is a 
family in the country which does not 
waste a good deal more each year 
than 8¢ per person by being confused 
concerning the labeling on a package 
or a can. We money in the 
grocery store which would be much 
better spent by providing an adequate 
budget for the Federal Food and 
Drug Administration.” 

Whenever the consumer spends 
money in the market place, he should 
be able to do this prudently, Con- 
sumer Counsel 


waste 


Nelson believes. “In 
investments there is the theory of the 
prudent investor. I think that we in 
the consumer movement have to de- 
velop in an analogous way the con- 
cept of the prudent consumer.” 


Prudence Is A Right 

Continues Mrs. Nelson, “We have 
to insist on the right to be able to be 
prudent consumers when we wish to 
be. We have to have enough informa- 
tion to make a discriminating choice 
where information will make this pos- 
sible. We also must have the right to 
buy on trust in places where informa- 
tion is not sufficient. And we must be 
protected from outright fraud and de- 
ception by adequate law 
ment.” 


enforce- 


Consumers also need the right to 
work out solutions to their problems 
jointly. “This means,” Helen 
Nelson, “that if they wish to use the 
machinery of Social Security to pre- 
pay the cost of medical care after 
their retirement, they should have the 
right to do that, regardless of the 
contrary desires of any special in- 


says 


terest groups.” 


Problems 

These are the principal problems of 
California’s office of consumer coun- 
sel: (1) budgetary limitations, (2) a 
broad area of different topics which 
require constant attention, and (3) 
extreme pressure of special interest 
groups. 

Explains Helen Nelson: “The need 
for consumer education is enormous. 
But our staff, time and resources are 
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severely limited. We want to give the 
consumer the information which he 
needs, we want to enable him to help 
himself and we want to tell him what 
is going on in the halls of govern- 
ment.” 


A further problem is based on the 
relationship between legislators and 
consumers. “As a group, consumers 
do not give their legislators confi- 
dence to represent consumer interests 
because there is no certainty of the 
consumer's reaction and support in 
areas which affect him vitally. Large 
organizations employ lobbyists and 
wield disproportionate influence be- 
cause the consumer is neither predict- 
able nor adequately represented. The 
legislator knows that special interest 
people will recognize and reward him. 
But he is not sure that the consumer 
will know, recognize or reward him 
when he represents the consumer’s in- 
terests.” 


CU’s Can Help 


What can credit unions do to help 
their members as consumers? Here 
are the recommendations of 
sumer Counsel Nelson: 


Con- 


“Members should know what they 
buy. They should also realize that 


NEW BO 


what choices are open to them, are 
determined for them by government. 
That’s why members should be active 
politically and participate in the mak- 
ing of these decisions in the halls of 
government. 


CU Teaches Values 

“Credit unions can give their mem- 
bers a sense of values which they 
would not find in their commercial 
contacts. Ways to increase this sense 
of values include: financial counsel- 
ing; distributing educational leaflets 
which compare the cost of borrowing 
at various financial institutions; re- 
leases from government agencies 
which work on behalf of the con- 
sumer; Everybody's Money, the new 
magazine for credit union members; 
and credit union newsletters prepared 
by their own education committees.” 

Adds Mrs. Nelson: “Credit unions 
ought to blow their own horns more 
vigorously. They should make their 
availability known to their members 
and their potential members in a sys- 
tematic way. If they put greater stress 
on member education, they will not 
have to do so much bailing out and 
can reach their members before they 
get into trouble.” 

Conclusion. Fraud on the con- 


sumer can be significantly reduced, 
Mrs. Nelson believes. But any action 
toward this goal must be carefully 
planned and organized. These are 
Helen Nelson’s suggestions for a pro- 
gram of action against misrepresen- 
tation and other unethical sales 
schemes: 

(1) Careful study and analysis of 
unethical and fraudulent sales prac- 
tices in individual cities, states and 
provinces; 

(2) Educational campaigns to help 
the consumer understand that he can- 
not get something for nothing, that 
he should exercise caution in accept- 
ing anyone’s word, that he should 
read all parts of every contract before 
signing it; 

(3) Enactment of necessary laws 
to protect the consumer; 

(4) Enforcement of these laws; 
and 

(5) Closing loopholes in consumer 
legislation as they become apparent. 


Role Is Important 


Concludes Consumer Counsel Nel- 
son, “Credit union members can play 
an important role in this crusade 
against misrepresentation and decep- 
tion. I know that they will.” 





Good on Housing 


BUYING OR SELLING YOUR HOME by 
John H. Denton, 220 pp., M. Barrows and 
Co., Inc., 425 Park ave. S, New York, $3.95 

Denton has done an excellent job 
in this new book of spelling out the 
legal and economic aspects of buying 
and selling a house. 

The four chapters, the appendices 
to the chapters, and the glossary are 
clearly and concisely written. The text 
has been slanted toward the layman. 
This book would be a valuable work- 
ing tool and reference for people with 
limited background in the field of real 
estate, loans, and appraising. 

Denton is an attorney, a real estate 
expert and appraiser, and a professor 
of business administration in the Uni- 
versity of Arizona. His book has real 
value. 

—Otto C. Heyer 


Construction and Housing consultant 
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Family Money Book 
MAKE THE MOST OF YOUR INCOME By 


John L. Springer. 214 pp. Englewood Cliffs, 
N. J.: Prentice-Hall. $4.95. 


This highly readable book answers 
many of the questions families ask 
about money management. The au- 
thor consulted sixty-seven experts to 
compile reliable information on such 


subjects as how to develop a spending 
plan, how to get the most for your 
money when you shop, how to keep 
out of trouble with creditors, whether 
to rent or buy a house, and how to 
prepare for retirement. 

Credit union officials who counsel 
credit union members should find 
this book well worth reading. 





Xerox Prices 


100 (minimum) 20¢ each 


2,500 and more 





WANT BRIDGE REPRINTS? 


Reprints of recent Bridge articles are available in two forms: low-cost 
Xerox reproduction and offset printing. 


Postage is additional. Delivery time is two weeks for Xerox, one month for 
offset. Write to The Credit Union Bridge, P.O. Box 431, Madison |, 


Wisconsin 


Offset Prices 
500 (minimum) 20¢ each 
1,000 1S¢ 
; 10¢ 
3,000 8¢ 
5,000 and more 5¢ 











YOU NEED 
HA 


Brown 


‘andford 
COIN CARDS! 


P 


Coin Cards by 
Handford Brown 
will encourage your 
members to save 
regularly . . . pay 
loan installments 
promptly! These 
Coin Cards are a 
proven credit to 
Credit Unions! 


Holders 
for $3.00 
in dimes! 


Holders 
for $5.00 
in quarters) 


Write for attractive samples and low prices 
today! We will gladly design a special Coin 
Card to meet your specific requirements! 
Phone or mail coupon now! 














| MAIL THIS COUPON NOW! 


HANDFORD BROWN CO., INC. 
Dept. CUB 12-61 
Coytesville, New Jersey 








Gentlemen: 

Please send me further information on 
your “Coin Cards”. 

NAME 

ADORESS 

a 


HANDFORD 
i=}, fe)', 1, Beier 


INCORPORATED 


COYTESVILLE eo NEW JERSEY 
WINDSOR 4.0454 
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ON CUNA SERVICES 


The CUNA program and services are planned on the basis of consultation 
between League officers and staff, the CUNA board and committee members and 
CUNA staff. The basic purpose of the CUNA program is to support, supplement 
and strengthen League programs. Most CUNA services are available through 
League offices; some are available directly. 


EDUCATION 

A complete list of education depart 
ment activities for 1962 will be dis- 
tributed to all leagues in January. It 
will include the dates, cost, type and 
location of each conference. 

Staff has prepared the following 
educational tool chest program ma- 
terials for distribution early next year: 
Duties and responsibilities of chapter 
officers; laws and bylaws of the « hapter; 
chapter relationships; structure of the 
redit union movement; how to audit. 


(John Bigger, director.) 


RESEARCH, ECONOMICS 
AND STATISTICS 

The department has completed a 
research project of credit union growth 
patterns as compared with other fi- 
nancial institutions. (Walter Polner, 
director.) 


LEAGUE MANAGEMENT 
CONSULTANT 

Staff is coordinating detailed plans 
to put into operation the ten-point 
CUES (Credit Union Executive Serv- 
ices) program, with immediate atten 
tion concentrated on the professional 
journal for credit union managers, 
the credit union managers’ handbook 
and preparations for the international 
conference for credit union execu 
tives. (Bob Rodreick, consultant.) 


THE CREDIT UNION BRIDGE 

Everybody's Money, the new member 
magazine, now has a quarterly circu- 
lation of more than 300,000 copies. 
(Mary Jean McGrath, editorial direc- 
tor.) 


LEGAL AND LEGISLATIVE 

By year’s end, the department plans 
to complete the revision of its compara- 
tive digest of credit union acts. Included 
in the revised edition of the digest will 
be the 1960-61 amendments of credit 
union laws. Staff has assisted the Ken- 
tucky, Montana and West Virginia 
Leagues, as well as the Massachusetts 
CUNA Association, with preparations 
for their 1962-63 legislative programs. 
(Dave Weinberg, director.) 


ORGANIZATION 

Participation certificates and descrip- 
tive campaign folders for the Interna- 
tional Organization Campaign have been 
sent out by the department to all 
leagues. 

The First Two Weeks booklet will be 
ready for distribution in January. Pur- 
pose of the new booklet is to keep the 
credit union going until the organizer 
returns for a follow-up visit. This book- 
let is a companion piece to the treas- 
ure’s Open-Up Cards. (Bob Dolan, di- 


rector.) 


PUBLIC RELATIONS 

Credit Union Day greetings were 
received this year from eight heads of 
state, including the United States and 
Canada. A chapter kit on banker rela- 
tions was recently released to leagues 
for distribution. 

Recent articles on credit unions in- 
clude those in the American Pressman 
and the Retail, Wholesile & Depart- 
ment Store Union Record. A syndi- 
cated feature on “How to Get Out of 
Debt” has been widely used by news- 
papers and other publications. (Warren 
Lutey, director.) 


EXECUTIVE 


The executive offices of the Credit Union National Association are located in 
Madison, Wisconsin, and Hamilton, Ontario. Vance Austin is managing 
director, Orrin Shipe is assistant managing director and John Brady is comp- 
troller, all in Madison; Bob Ingram is Canadian manager in Hamilton. The 
Washington office is under the direction of Abraham Dash. 
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KNOW YOUR INSURANCE 


#5 of a series 
FACTS ABOUT 
YOUR 
CREDIT UNION BOND 


HOW THE MAXIMUM FORM 576 BOND PROTECTS YOUR CREDIT UNION 


Your Credit Union Blanket Bond Form 576 will protect your credit union 
should it sustain: 


1 Direct loss or damage to property as defined caused by fraud or 

* dishonesty of employees as defined when committed by any of the 

credit union’s employees as defined whether acting alone or in 
collusion with others. 


Direct loss or damage to property as defined through burglary, robbery, 
larceny, theft, holdup, misplacement, mysterious unexplainable dis- 
appearance, damage or destruction including damage or destruction 
by fire, when within the credit union’s premises as defined. 


Direct loss to property as defined through burglary, robbery, larceny, 
theft, holdup, misplacement, or mysterious unexplainable disappear- 
ance, when in transit within the United States or Canada and in 
custody of an employee as defined of the credit union or any other 


person acting as a messenger for the credit union. 


Additional coverages and terms peculiar to the 
contract will be explained in future issues of 


The Credit Union Bridge. 
CLIP THIS ‘taro 
is series RESEARCHING YOUR INSURANCE NEEDS... 
vide Your CUNA Insurance Services Department’s job 
k of credit is to help your credit union and your league evaluate 
union insurance 1 and obtain the insurance protection it needs. Ways 
—— to improve coverage and to broaden existing pro- 
tection are continuously under study. 


This ad is prepared as an aid to 
credit unions and in no way alters 
the terms of the bond. 


oF UT. Walal-ielg-lalet-Mtol-1edlel-t-fm BI-Tey-ladasl-val 


WE UelE-tola mn a al-fotelal tis MC Mn I-Va litte) ME @l.Le Tale) 


UNDERWRITTEN BY EMPLOYERS MUTUALS OF WAUSAU 
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Liability Protection 


Should credit unions carry liability 
insurance? 


ANSWER: 


Yes, Credit unions are corporate 
entities which can sue and be sued. 
Because credit unions could be held 
legally liable for negligent actions of 
directors, 


their officers, committee- 


men and staff—which may cause in- 
jury or loss of life or damage to 
property—they should protect their 
assets by carrying liability coverage. 
CUNA’s 


ment recommends the comprehensive 
liability 


insurance services depart 


reneral polic y including 
owned, non owned, hired and repos- 
sessed automobile coverage with 
minimum suggested limits of $100, 
000/$300,000 for bodily injury, $25, 
000 for property damage, and $1,000 
$10,000 for medical payments prote: 
tion. 

This coverage not only protects 


the credit from actions for 


bodily 
due to possible 


union 


injuries or property damage 
negligence, but also 
pays the cost of defending the action 
in court regardless of the validity of 


the suit 


Volunteer Incentives 


What incentives do we have to en- 
courage volunteers? 


ANSWER: 


Proper recognition at all levels of 


volunteer activity is the basis of 


continued volunteer encouragement. 
Recognition certificates, awards and 
dinners are effective ways to demon- 
strate appreciation of the volunteer’s 
contribution in time and talent. Cash 
and other material rewards (watches, 
golf sets, etc.) have their plac e. But by 
themselves, these material rewards are 
usually not considered sufficient to 
attract the highest type of volunteer. 

But the reasons why people volun 
teer vary. They include: A tradition of 
mutual helpfulness, increased leisure, 
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PD LIKE TO KNOW 


the changed domestic responsibilities 
of women, disappearance of the self- 
sufficient family, the need to serve, a 
need to belong, the desire to gain 
special knowledge, an opportunity to 
put talents to work, a desire to meet 
the expectations of others, the need 
for self-fulfillment, a wish to meet 
personal needs, and the desire for 
recognition in the community. 

A useful study of volunteers is 
What Makes A Volunteer by Melvin 
\. Glasser. This 28-page booklet is 
available for 25¢ in cash or stamps 
from Public Affairs Pamphlets, 22 
East 38th Street, New York 16, N.Y. 


Accident Insurance 
What is the CUNA MAX program? 


ANSWER: 


This is an accident insurance pro- 
gram, especially designed for credit 
union members. It covers all accidents, 
anywhere at any time. In addition to 
in the face 
amount of the policy, the coverage in- 


providing insurance 


cludes both temporary and permanent 
These 


benefits are payable in addition to 


disability protection. policy 
any other insurance which the mem- 
ber may have. For further details 
write to CUNA MAX Program, P.O. 


Box } ‘1. Madison .. Wisconsin. 


Loan Officers 


Until recently, only a very small 
number of state and provincial statutes 
provided for the appointment of loan 
officers. Has this changed materially 
during 1961? 


LNSWER: 


Yes. The number of provinces and 
states with siatutory provisions for 
loan officers is now twenty-five. Eleven 
league areas enacted loan officer legis- 
lation during 1961. They are: Brit- 
ish Columbia, Connecticut, Indiana, 
Maine, Michiran, North Carolina, 
North Dakota, Ontario, Pennsylvania, 
Texas and Vermont. 


Salaries 


What wages should we pay to our 
employees? We want to be fair. But 
how can we be fair if we don’t know 
what a fair wage is? 


ANSWER: 


Adequate employee compensation 
is an important human factor in effi- 
cient credit union operation. A well- 
paid worker is a satisfied worker. This 
satisfaction is usually reflected in im- 
proved membership services. A fair 
salary is also an important deterrent 
against embezzlement. 
veteran credit unionist: 
“Most credit union employees should 
get twice the salary they now receive. 
After we've done that, we can start 
talking about raises for those who 
deserve them.” 


Says a 


Wages and salaries of credit union 
employees should be determined on 
the basis of several considerations. 
These include: (1) extent of respon- 
sibility required, (2) contribution to 
the growth of membership services, 
and (3) compensation of persons with 
similar responsibilities in the area. 

It is almost inevitable that the board 
will weigh the credit union’s assets 
and growth potential in determining 
the salary scale. These factors should 
contribute to the board’s decision. But 
they should never be the sole basis for 
salary scale determination. 

Small credit unions need a more 
frequent review of their ability to pay 
than larger groups. Their board mem- 
hers should bear in mind that the 
capacity to pay a fair wage increases 
with the growth of the credit union’s 
income. 

Many credit unions report that the 
best way to define an employee’s re- 
sponsibility is to make an evaluation 
of his duties. This can be done by an 
outside personnel expert or by a 
member with experience in job evalu- 
ations. 
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news” June, p. 5; Oct., p. 14 
‘UNA Structure: “In the news” June, p. 5 
‘UNA Supply Cooperative: “In the news” 
Feb., p. 17; Mar., p. 9; Borrowers who 
leave” Apr., p. 13; “25 years with CUNA 
Supply” May, p. 2; “Expanding league serv- 
ices”” May, p. “From the managing direc- 
tor” May, p. 14; “In the news” May, p. 15: 
“Camera in Montreal” June, p. 4; “In the 
news” June, p. 5; “Biggest booster is their 
building” July, p. 4; “In the news” July, 
p. 12; “Successful thrift programs” Aug., 
p. 7; “Im the news” Aug., p. 13; “Building 
membership” Aug., p. 19; “Preparing for 
board meetings” Sep., p. 1: “Membership 
publications” Sep., p. 7; “How to improve 
your supervisory committee” Nov., p. 3; 
“Report from Ireland” Nov., p. 31; “In the 
news” Dec., Pp. 
CUNA Variable Pension Plan: “25 years with 
CUNA Supply” May, p. 2 
CUNA Washington Office: “In the news” Apr., 
p. 9; “The gentleman from North Caro- 
lina” May, p. 8 
CUNA World Extension Dopartenent: “Credit 
union neighbors” Feb., In the news” 
Apr., p. 9; “25 years with CUNA Supply” 
May, p. 2; “In the news” July, p. 12; Aug., 
p. 18; Sep., p. 24; “Credit union carrera 
around the world” Oct., p. 16; “T’d like to 
know” Nov., p. 2; “Report from Ireland” 
Nov.. p. 31; “The Netherlands West Indies 
story” Dec., p. 2 


The Credit Union Bridge 





Cunningham, Mrs. T. L.: 
nessee” Oct., p. 18 

Currie, Della: “Picture page” Mar., p. 19 

Curtis Employees CU: “Letters” Nov., p. 22 

Curtis, Representative Thomas B.: “In the 
news” Mar., p. 9 

Cyr, Mrs. William J.: 
years” Oct., p. 31 

Daily Nugget CU: 


“Pleasant Hill Ten- 


“After twenty-five 


“Picture page” Mar., p. 19 

Dash, Abraham A.: “In the news” Apr., p. 9 

Data Processing: “Expanding league services” 
May, p. 5; “Electronic bookkeeping .. . for 
you? Nov., p. 8 

Davis, G. A.: “Compensating the part-time 
employee” June, p. 10 

Davis, Reg: “Letters to the editor” Sep., p. 22 

Davis, Robert W.: “In the news” May, p. 15 

Dawson, William: “What bankers say about 
credit unions” Nov., p. 16 

Dayton Rogers CU: “Letters” Nov., p. 22 

De La Garza, Carlos: “Signs of the times” 
June, p. 20 

Dearden, Vincent F.: 
Oct., p. 7 

Debt Consolidation: “Legal aids” Mar., p. 6 

Debt Counseling: “Legal aids” Mar., p. 6: 
“Counseling makes debt consolidation work 
better” Apr., p. 10 

Debts: “Where the family money goes” Sep., 


p. 14 

Decatur- Wabash Employees’ Credit Union: 
“In the news” Feb., p. 17; June, p. 5 

Decentralization: “In the news” Mar., p. 9 

Deceptive Advertising: “Signs of the times’ 
June, p. 20 

Defalcations: “I'd like to know” Nov., p. 2 

Deficiency Liability: “Servicemen’s credit 
problems” July, p. 7 

Delinquencies : “Borrowers who leave” Apr., 
p. 13; “They can handle recession problems” 
May, p. 10; “The ethics of the collection 
agencies” June, p. 17; “We decided not to 
ee Dec., p. 9; “How to weather lay- 
offs” Dec., p. 13 

Delk, Jack "A.: “Compensating the part-time 
employee” June, p. 10 

Demey, Segundo: a Netherlands West In- 
dies story” Dec. . 

Deniston, Emily: 
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“Efficient office layout” 


*Building membership” Aug., 


P. 

Denmark: “Credit union camera around the 
world” Oct., p. 16 

Denver Better Business Bureau: “Signs of the 
times” Apr., p. 27 

Denver Fire Department FCU: 
thrift programs” Aug., p. 7 

seer J Legal Aid Society: “Legal Aid” Mar., 
Pp 

Denver Post Employees’ CU: 
programs” Aug., p. 

Department of Commerce Credit Union: “Bor- 
rowers who leave” Apr., p. 13 

Depressions: “They can handle recession prob- 


“Successful 


“Successful thrift 


-: “The gentleman from 

North Carolina” May, p. 8 

Desjardins, Alphonse: “For people, not dol- 
—_ June, p. 5; “Caisses populaires” Sep., 
p. 1 

Desjardins Mutual Life Assurance Co.: 
ses populaires” Sep., p. 10 

Detroit Better Business Bureau: “Keeping up 
with the pitch men” Mar., p. 12 

Detroit Teachers CU: “In the news” Dec., 


“Cais- 


“Efficient office layout” Oct., 


Pp. ¢ 

Dichter, Dr. Ernest: “From piggy banks to 
credit cards” Aug., p. 25 

Dickerson, E. sy “We decided not to liqui- 
date” Dec., 9 

Diefenbaker, Prime Minister John: “Heads of 
State send greetings for Credit Union Day” 
Oct., p. 15 

Diners’ Club Credit Card: “Credit cards . . 
milk and honey and a little vinegar” Jan., 
p. 12; “Credit today: funny, ridiculous .. . 
and grim” July, p. 16 

Directors’ Meeting: 
meetings” Sept., p. 

District of Columbia Lite Insurance Act: “In 
the news” Nov., 24. 

Dividends: “‘In the mail” May, p. 30 

Dodge Truck CU: “They can handle recession 
problems” May, p. 10 

Doig, Thomas W.: “In the news” Oct., p. 14 

Doig, Mrs. Thomas W.: “In the news” Oct., 
p. 14; “Credit union camera around the 
world” Nov., p. 25 

Doiron, 1; wo “New life for North Rustico” 
Aug., p. 

Doiron, Dionel J.: “New life for North Rus- 
tico” Aug., p. 1 

Doiron, John Leo: “New 
tico” Aug., p. 1 

Doiron, =e R.: “New life for North Rustico” 
Aug., p. 

Dolan, Robert M.: 

Domenick, 8. J.: 
May., p. 5 

Dominica: “Credit union neighbors” Feb., p. 19 

Donore Avenue CU: “Report from Ireland” 


p. 18 
Di Sandro, Mario: 


“Preparing for board 


life for North Rus- 


“In the news” Aug., p. 13 
“Expanding league services” 


“Successful thrift programs” 


Aug., p. 

Doucette, Ferdinand: 
tico” Aug 1 

Doucette, Stanley: “New life for North Rus- 
tico” Aug., p. 1 


“New life for North Rus- 


December, 1961 


Douglas, Senator Paul: “Credit . . . is it better 
than common sense?” Jan. p. 1; “In the 
news” Mar., p. 9; June, p. 5; Nov., p. 24; 


8 
: “Training new employees” Oct., 


Draper, W. Marvin: “In the news” Nov., p. 24 
Drejer, A. Axelsen: “Credit union camera 
around the world” Oct., p. 16 
Drill, James A.: * gal aids” Mar., p. 6 
be, Alfred: “After twenty-five years” Oct., 


ne “Expanding league services” 


Dudley, Nceith: “How to improve your supervi- 
sory committee”: Nov., p. 3 

Duke, Edward L.: “Compensating the part-time 
employee” June, D. 10 

ee “Membership publications” 
Sep., 

Dutch tmmigrante: “Membership publications” 
Sep., p. 7 

Dyhr, . “Counseling space scientists” 
June, p. 1 

Dysart, Gene: “In the news” Mar., 9 

E.A.A. Credit Union of San Diego: “We de- 
cided not to liquidate” Dec., 

East — Aircraft FCU: 
Apr., 

Easy Credit: “Legal aid” Mar., p. 6 

Economic and Social Council: “In the news” 
July, p. 12 

Ecuador: “In the news’ * July, p. 12 

Edlund, Willard: “In the news” May, p. 15 

Edmond, Harold: Efficient office layout” Oct., 
p. 7; “Training new employees” Oct., p. 23 

Edringer, John: “In the news” Mar., p. 9 

Educating —- “Membership publica- 
tions” Sep., 7 

Education: “‘edueation loans . . . you can bor- 
row while you study” Jan., p. 13; “Loans for 
education” Apr., p. 1 

Education Funds, Inc.: “Education loans . . . 
you can borrow while you study” Jan., p. 13 

Education Loans: “In the mail” May, p. 30; 
“In the news” Sep., p. 24 

Eikel, Charles F., Jr.: os Mutual goes to 
the Philippines” Aug 6 

Eisenhower, President Dwight D.: “Credit un- 
ion neighbors” Feb., p. 19; “A chance to 
tell the world: CU day” Sep., p. 21 

El Salvador: “In the news” July, p. 12 

Elections: “From the managing director” Jan., 
p. 28 

Electra CU: 
you?” Nov. 

oy ee st “Electronic bookkeep- 

.- for you?” Nov., p. 8 

etd Colonel Harold V.: “Credit union 
camera around the world” Oet.. p. 16 

Elliott, — “We decided not to liquidate” 


vin n the news” 


a bookkeeping . . . for 


Dec. 
Ellis, Rtuseel W.: 
ings” Sept., p. 
Elwin, Edward D.: 
Feb., p. 19 

Emergencies: “They can handle recession prob- 
lems” May, p. 10 

Employee Training: “Training new employees” 
Oct., p. 23 

Employers Mutuals of Wausau: “Texas’ auto 
insurance company” July, p. 18 

Enchanted FCU: “A chance to tell the world: 
CU day” Sept., p. 21 

Encyclopedias: “Encyclopedias, easy payment 
plan” June, p. 14 

Equitable CU: “Efficient office layout” Oct., 


“Preparing for board meet- 


“Credit union neighbors” 


Pp. f 

Erbe, Governor Norman A.: 
June, p. 9 

Eriksen, Earl: “In the news” Nov., p. 24 

Erselius, George: “How to improve your super- 
visory committee” Nov., p. 3 

Espee FCU: “How to improve your supervisory 
committee” Nov., p. 3 

Etheridge, George HL: 
grams” Aug., p. 7 

Ethics, Code of: “Expanding league services” 
May, p. 5 

Ethyl Employees FCU: 
ployees” Oct., p. 23 

Evans, L. G.: “They don’t know the interest 
rates” June, p. 7 

Everett, Ray: “They can handle recession 
problems” May, p. 10 

Everybody’s Money: “In the news” June, p. 5 

Examining Committee—see Supervisory Com- 
mittee 

Executive-Management Program Committee: 
“In the news” Oct., p. 14 

Executive Services: “Credit union executive 
services” Nov., p. 14 

Extension Education: “In the news" Nov., p. 24 

Expenses: “Letters” Nov., p. 22 

FAH FCU: Credit union camera around the 
world” Nov., p. 25 

Failures--see Liquidations 

Fairchild, Jesse: “Preparing for board meet- 
ings” Sep., p. 1 

Family Pincneces 
goes” Sep., p. 14 

Family Financial Counseling—see Counseling 

Farm Credit: “Negro farmers” Feb., p. 8 

Federation des Caisses Populaires Desjardins de 
Quebec: “Caisses populaires” Sep., p. 10 

Federal Bureau of Credit Unions—see Bureau 

of Federal Credit Unions 


“Picture page” 


“Successful thrift pro- 


“Training new em- 


“Where the family money 


Federal Bureau of Investigation: “In the news” 


Nov., p. 2 

Federal ha Servants CU: “Picture page” 
Mar., 

Federal “credit Union Act: “The gentleman 
from North Carolina” May, p. 8; Loans de- 
mand vs savings” Sep., p. 29; “In the news” 
Nov., p. 24 

Federal Credit Union Section—see Bureau of 
Federal Credit Unions 

Federal Employees cU: 
liquidate” Dec., p. 9 

Federal Food and Drag Administration: “Cali- 
fornia’s consumer counsel” Dec., p. 19 

Federation de Quebec des C aisses Populaires 

jardins: “Camera in Montreal” June, p. 4 

Feely, Thomas P.: “Efficient office layout’’ Oct., 


“We decided not to 


.» & 

FHA: “Home improvements . . . watch out for 
booby traps” Jan., p. 11 

Fidelity Bond— see Bonding 

Figures: “Fancy figuring: uses and abuses of 
statistics” Nov., p. 10 

Fiji Credit Union "League: “In the news” Mar. : 
p. 0s * CUNA Mutual goes to the +l eed 
Aug., p. 6; “Credit union camera around the 
world” Oct., p. 16; “You can help start more 
credit unions” Nov., p. 29 

Filene, Edward A.: “The gentleman from 
North Carolina” May, p. 8 

Finance Charges: Encyclopedias, easy payment 
plan” June, p. 14 

Financial Counseling—see Counseling 

First National City Bank: “Travel loans .. . 
enjoy, enjoy, then pay for it” Jan., p. 14; 
“In the news” Sep., p. 24 

Fishing ay “New life for North 
Rustico” Aug., 

Flint Service FCU: 
Dec., p. 12 

Floor Plans: “Our floor plan strengthens our 
service” Mar., p. 10 

Florida Credit Union League: “In the news” 
Mar., p. 9; Nov., p. 24 

Flynn, John: “Successful thrift programs” 
Aug., p. 7; “Building membership” Aug., 
p. 19 

Food and Agriculture Organization: “In the 
news” Dec , p. 18 

Forbes, Sidney: “In the news” Mar., p. 9: 
May, p. 15 

Forgery: “New books” Sep., p. 26 

Fortier, Kathleen: “Picture page’ Mar., p. 19 

Foster, Colonel Byron W.: “Credit union cam- 
era around the world” Oct., p 5 

Foster, Forrest: “In the news” May, p. 15; 
June, p. 5 

Foster, Harold J.: 
ings” Sep., p. ' 

Fourth District School: “Credit union camera 
around the world” Oct., p. 16 

Fox, Floyd: “The Blood — a challenge 
and a hope” Aug., p- 

Fox, Stephen: “The Bicod Indians: a chal- 
lenge and a hope” Aug., p. 14 

Francis, Kent: “In the ‘news” Feb., p. 17; 
“New life for North Rustico” Aug., p. 1 

Franke, Edwin F.; “Legal aid’ Mar., p. 6 

Franklin, Benjamin: “Creditors are a super- 
stitious sect .. . great observers of set days 
and times” July, p. 9 é 

Fringe Benefits: “The salary schedule” Feb., 
p. 13 

Fuhr, Antoine H.: 

Gagnon, J. M.: 
p. 10 

Gallant, Dennis: ““New Life for North Rustico” 
Aug., p. 1 

Gallant, Ferdinand: “New Life for North Rus- 
tico” Aug., p. 1 

Gallant, James: “New life for North Rustico” 
Aug., p. 1 

Gange, George: 
Oct., p. 23 

Gannon, J. Deane: “In the news” Feb., 1 
“Loan demand vs savings” Sep., p. 29 

Garant, Andrea Teresa: “Credit union camera 
around the world” Oct., p. 16 

Gaudin, Joe: “New life for North Rustico” 
Aug., p. 1 

Geiger, Rose: 
June, p. 1 

Genske, William: 
sel” Dec., p. 4 

Geyer, Andy: “In the news” Sep., p. 24 

Ghana: “Credit union neighbors” Feb., p. 19 

Gibson, Richard, Jr.: “Compensating the part- 
time employee” June, p. 10 

Gilberts, Art: “Credit union camera around 
the world” Nov., p. 25 

Giles, Elgia C.: ne for board meet- 
ings” Sep., p. 

Giles, Richard ¥. 
July, p. 12 

Gilman, Mrs. Floyd: “Picture page” Mar., p. 19 

Girdner, A. J.: “In the news” Feb., p. 17 

Girvan, James J.: “Report from Ireland” Nov., 
p. 31 

Givens, Carney L.: 


“How to weather layoffs” 


“Preparing for board meet- 


“Negro farmers” Feb., p. 8 
“Caisses populaires” Sep., 


“Training new employees” 


“Counseling space scientists” 


“California’s consumer coun- 


“In the news” June, p. 5; 


“The salary schedule” Feb., 


p. 18 
Gladstone, Fred: “The Blood Indians: 
lenge and a hope” Aug., p. 
Gladstone, Horace: “The Blood Indians: a 
challenge and a hope” Aug., p. 14 
Gladstone, Hon. James: “On the cover” Aug 
Glen, A. R.: “Camera in Montreal” June, p. 4; 
“Credit union executive services” Nov., p. 14 


A chal- 
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Glose, Lillian Letters” Nov., p. 22 
GMTC Employees FCU: Picture page May 


t 6 
Coedfellow, 
late’ Dex 
CGoodstriker, Rufus The Blood Indiar 
challenge and a t i 14 
Gorman, Eugene M e for North Rus 


Delle We 


decided not to liqui 


g., p. 1 
Gorslier, Frank Joint accounts they're me 
substitute for a 
Government Employees ys In the news” 
lune, { 
Grant, Dick 
Sey 


Grant, John H., 


Preparing for board meetings” 


idate Dec 


Graves Bivin 


Green, Ida 

Green, John T salary s 

Greene Robert L.., : “In the news” 
‘ 


Greenwood cl ficient office 


Gregery, Marion F.: “In the news” Oct., p. 14 

Griffin, Hubert C.: “25 years with CUNA Sup 
ply May, p. 2; “In the news” May, p. 15 

Groeneveldt, Ferdinand: “The Netherlands 
West Indies story” Dec., p. 2 
owth Promotion: “Building 
"A ' J 

Guilford Dairy CU: “Compensating the part- 
time employee” June, p 

Haertle, Eugene M.: “Joint 
! substitute for a will!” 

Haiti I'd like to know” Nix I 

Hall, Richard F.: “In the news” Mar., p. 9 

Hamilton, Elizabeth N.: “Compensating the 
part-time employee” June, p. 10 

Hampton Education Association Cl! Com- 
pensating the 


membership” 


part-time employee” June 


HAPO FCU: “The salary schedule” Feb., p. 13 
Harris, A. St : “Focusing n faithful 
Harris, Thelma: Population 500" Feb 
Harrison, Representative Burr: “In the 

Mar p 
Harrison, | H. In the “ 


p. 16 
Hart, Hagh: “Picture page” June, 1 
Hart, John A: “The salary schedule 


Harvesters FCU: The salary sched 


t 13 

Hawaii Credit Union League: 
CUNA Supply May, 1 
Hawkins, Don: “What bankers 
credit unions” Nov., p. 16 
Headlough, Mrs. Arthur: “Picture 

p. 19 
Hebert. Rene: “After twenty-five 
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Hefter, Tom In the news” July 
Helton, John: “On the cover” June 
in Montreal” June, p. 4; “In the 
5; Picture page’ June, p. 9 
Henle, Faye: “In the news” July, p. 12 
Henritze, Russell J.: “Successful thrift 
grams’ Aug., p. 7 
Hensell, William H.: “In 
Hereford FCU: Loans 
) “Letters” Nov, p 
» Nora: “Credit uni neighbor 
Report from Ireland N 
Herridge, W. H.: “Interest rates ir 
Apr., p. &§ 
Herrmann, Joseph J.: “Populat 
Pp a) 
Hertz Rent-A-Car: “Credit card 
and honey and a little vinegar” Jan., 
HEW Employees FCU: Compensating 
part-time employee” t I 10 
—, John 8. Camera M ntreal” Ju 
4: “In the news” Oct., 1 
High Pressure Selling see Es eait Rackets 
Highway Signs: “In the news” Ser p 
Higurashi, Sam: “Picture page’ Ma I 
Hill, John Sprunt: “In the news” Oct., p. 14 
Hillerson, John: “How Nor 
credit unions” Apr., p. 6 
Hilton Carte Blanche: “Credit card milk 
and honey and a little vinegar Jan., ft 12 
Hilton Davis Employees FCU Counseling 
makes debt consolidation work better’ Apr 
p. 10 
+ Clifford T.: 


th Dakota examine 


Hite — Your employ 
help!" Mar., p. 17 
_— Ralph G.: “In the new 
Hoffman, Charles: “Credit 
around the world” Nov p. 25 
Hofland, Don How North Dakota examine 
redit unions” Apr., p. 6 
Holland Calgary Savings and Credit Union 
Membership publicatior Sey : 7 
Holland. Mary N.: “In the new Dex t 
Holley Employees FCU : The an handk 
cession problems” May, | 
Hollihan, Roy The lary 


t 13 
Hollister, John J 
p. 12 
Holmberg, 
gram Aug I 


James J 
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Holtz, Carroll | 
Holy Name C! 
Aug., p. 7 
Home Federal Sevings and Loan Association : 

“Joint account they’re no substitute for a 
will!” Mar l 
Home Improvement Schemes—see Credit Rack- 
ets 
Hong Kong: “In the news” Dec., p. 18 
Hood, Robert: Expending league services” 
p. 56; “Why did these credit unions 
* Oct., p. 2 
Thomas E.: 
. p. 18 
Hospital Credit U nions: “They don’t know the 
interest rates” June, p. 7 
House-to-House Salesmen: “Encyclopedias, easy 
payment plan” June, p. 14 : 
Housing: “Home improvements . , 
out for booby traps” Jan., p. 11: “ : 
tate > . something new has been added” 
an., D. 
Houston Leeal Aid Clinic: 
p. 6 
Houston Better Business Bureau: “Keeping up 
with the pitch men” Mar., p. 12; “Signs of 
the times” Apr., p. 27 
Hughson, Roy I.: “In the news” Nov., p. 24 
Humble muplavee-Saptows FCU: “Loans for 
education” Apr., p. 
a Senates Hubert: “In the news” 
Nov., p. 24 
Hungate, Dr. Robert: ego union camera 
around the world” Oct., p. 
Hunter, Herbert C.: “Why did these credit 
unions fail?’ Oct., p. 2 
Hushour, Lawrence: “Our floor plan strength- 
ens our service’ Mar., p. 10 
Hutchison, Homer: can handle reces- 
sion problems” May, 
Huttes, Leonard: “Biggest booster is their 
building” July, p. 4 
Hyatt, Robert: “Successful thrift programs” 
Pp 


“In the news” May, p. 15 
‘Successful thrift programs” 


“Borrowers who leave” 


“Legal aid” Mar., 


Aug., 7 

Hyland, Charles G.: “The gentleman from 
North Carolina” May, p. 8 

Idaho Credit Union League: “In the news” 
Mar., p. 9; Apr., p. 9; “25 years with CUNA 
Supply” May, p. 2; “How to improve your 
supervisory committee” Nov., p. 

INinois Credit Unien League: “In the news’ 
Feb., p. 17; “25 years with CUNA Supply” 
May, p. 2; “Expanding league services” 
May, p. 5; “In the news” May, p. 15; June, 
p. 5, Aug. p. 13; “Why did these credit 
unions fail?” Oct., p “In the news” Nov., 
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Impulse Buying: 
lem” July, P. 7 

Income Tax: “In the news” Feb., p. 17 

India: “Credit union neighbors” Feb., p. 19 

Indiana Credit Union Act: “In the news” Apr., 
p. 9 

Indiana Credit Union League: “25 years with 
CUNA Supply” May, p. 2: “In the news” 

». 13; “Picture page” May, p. 16 
“The Blood Indians: a challenge and 
Aug., Dp. 

Indonesia: “In the news” Dec., p. 18 

Informational Mailings: “Expanding league 
services” May, p. 5 

Ingram, Robert: “Camera in Montreal” June, 
p. 4; “New life for North Rustico” Aug., 
p. 1 

Installment Buying: “Figure your payments” 
Mar., p. 4; “Gamesmanship in the auto 
market” Apr.. p. 4; “Encyclopedias, easy 
payment plan” June, p. 14 

Institute for Motivational Research: “From 
piggy banks to credit cards” Aug., p. 25 

Insurance: “Insurance: do you need compul- 
sion?” Jan., p. 22; “Texas” auto insurance 
company” July, p. 13 

Interest-Free Loans: “In the news” Sep., p. 24 

Interest Rates: “Auto loans . . the rate 
can be almost anything” Jan., p. 5; “Figure 
your payments” Mar., p. 4; “Interest rates 
in Canada” Apr., p. 8; “They don’t know the 
interest rates” June, p. 7 

International Constitution: “In 
June, p. 5 

International Cooperation Administration: “In 
the news” July, p. 12; Aug., p. 13: Dec., 
p. 18 

International Credit Union Day: “Credit union 
neighbors” Feb., p. 19: “From the manag- 
ing director” Sep., p. 6: “A chance to tell 
the world: CU day” Sep., p. 21; “In the 
news” Sep., p. 24 

International Credit Union Stabilization Pro- 
gram: “In the news” Apr., p. 9; May, p. 15 

International Development, Agency for see 

AID 

International Labor Office: “Credit union 
camera around the world” Oct., p. 16 

Investments: “Real estate . something new 
has been added” Jan., p. 20; “Common 
stocks betting on inflation” Jan., p. 24: 
“Mutual funds .. . let the experts pick 

" Jan.. p. 26: “Preferred stock 
few advantages” y 
_Union League: 
“Picture page” June, 
‘ Ni w., p. 22 

Ireland: “In the news” July, p. 12; 
the managing director” Sep., p. 6 
mion camera around the world” Oct., p 
‘I'd like to know” Nov., p. 2 


“Servicemen’s credit prob- 


the news” 


Ireland, Credit Union League of: “Credit 
union neighbors” Feb., p. 19; “Report from 
Ireland” Nov., p. 31 

Iversen, Harold A.: “In the news” Apr., p. 9 

Jackman, Jack: “Taxi drivers’ credit union” 
Oct., p. 11 

. Mrs. Dorothy: “Taxi drivers’ credit 
* Oct., p. 11 
Jamaica Credit Union League: “In the news” 


: n 

— Alvin: 
. 13 

Sebmeen, Carl F.: “In the mail” Mar., p. 30 

Johnson, Elmer M.: “Camera in Montreal” 
June, p. 4; “In the news” June, » 5; “Credit 
union executive services” Nov., 1 

Johnson, John W.: “The ethics a6 the collec- 
tion agencies” June, p. 17 

Johnson, Wilson, Jr.: “We decided not to 
liquidate” Deec., p. 

Joley, Charles L.: *‘ 
building” July, p. 4 

Joly, Paul E. “In the news” Aug., p. 13 

Jones, Charles W., Jr.: “In the news” May, 
p. 15 

Jones, Mrs. Elizabeth K.: “Compensating the 
part-time employee” June, p. 10 

Jones, George: “What bankers say about credit 
unions” Nov., p. 16 

Jones, John D.: “Population 500” Feb., p. 9 

—— Savings Programs: “In the news” Dec., 
Pp. 

me Joseph: “In the news” Nov., p. 

Kahookele, Frank: “25 years with GUNA ‘i 
ply” May, p. 2 

Kansas City, Mo., Better Business Bureau: 
“Signs of the times” Apr., p. 27 

Kansas Credit Union League: “25 years with 
CUNA Supply” May, p. 2 

Karen, Connie: “Our floor plan strengthens 
our service” Mar., p. 10 
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Manitoba, Credit. Union League of: “In the 
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jammed” Sep., p. 22; “Training new em- 
ployees” Oct., p. 23 
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ions: “In the news” Mar., p. 9 

National Consumer Conference: “In the news” 
Aug., p. 13 

National Credit Union Management Confer- 
ence: “In the news” Mar., p. 9; June, p. 5 
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with CUNA Supply” May, p. 2: “In the 
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San Francisco Better Business Bureau: “Signs 
of the times” Apr., p. 27 

Santa Familia CU: ® « Netherlands West 
Indies story” Dec., 

Santa Theresita cu: Pathe Netherlands West 
Indies story” Dec., p. 2 

Saskatchewan: “In the news” Apr., p. 9 

Saskatchewan Credit Union League: .“A 
chance to tell the world: CU day” Sep., p. 21 

Saskatchewan Credit Managers Association: 
“In the news” May, p. 15 

Sato, Justus G.: “Picture page” Mar., p. 19 

Savings: “Saving ... it pays to know what 
you're doing” Jan., p. 16; “How much?” 
Jan., p. 18; “Savings accounts . .. there 
are differences” Jan., p. 18; “Insurance: do 
you need compulsion?” Jan., p. 22; “E 
bonds: they taught millions how to save” 
Jan., p. 23; “Mutual funds .. . let the ex- 
perts pick your risks” Jan., p. 26; “Pre- 
ferred stocks, bonds few advantages” 
Jan., p. 27; “Pensions . . . do they eliminate 
the need for thrift?” Feb., p. 1; “In the 
news” Feb.. p. 17; “From the managing 
director” Mar., “Creditors are a su- 
perstitious sect . . great observers of set 
days and times” July, p. 9; “Successful 
thrift programs” Aug., p. 7; “From piggy 
banks to credit cards” Aug., p. 25; 
the family money goes” Sep., p. 14; 
demand vs savings” Sep., p. 29; 
union camera around +" world” 
16; “In the news” Dec., 

Savings ond Loan [A ~* 8 “In the news” 
~ - p. “Loan demand vs savings” Sep., 


ste Milton: “Building membership” Aug., 
p. 19 

Schaefer, Donald: “ ~— union camera around 
the world” Nov., 

Schervish, John: 
Aug., p. 7 

Schiaifer, Israel: “Taxi drivers’ credit union” 
Oct., p. 11 

Schmack, Werner E.: “We decided not to 
liquidate”’ Dec., p. 9 

Schneider, George G.: “Joint a? they’re 
no substitute for a will!” Mar. 

Schnate, Paul Lae “Biggest Seoster ‘s their 
building” July, 4 

School District 50 FCU: “Successful thrift 
programs” — p. 7; “Suilding member- 
ship” Aug., 19 

School Savings "Programe: “In the news” Dec., 
p. 

Schools: “In the news” Nov., 24 

Schrader, Arthur H.: “Population 500” Feb., 
p. 9 

Schwartz, Leo: “In the news” Feb., 

Sears, Roebuck and Co., “Retail Credit” - 
p. 7: “Figure your payments” Mar., p. 4 

Security — pee “How to weather 
layoffs” Dec., 

Segadelli, Louis Ze 
Oct., p. 14 

Seibel, George E.: “In the news” Mar., p .9 

Selby, Paul: “From the managing director” 
Feb., p. 28 

Semba, Rev. Gregory B.: “Credit union camera 
around the world” Oct., p. 16 

Senate Banking and Currency Subcommittee: 
“Cc i . is it better than common sense?” 

“From the managing director” 


25 
‘guecessful thrift programs” 


in the news” Feb., p. 17; 


a we 
July, 

Shackelford, Curtis L.: “Camera in Montreal” 
June, p. 4 

Shapiro, Leo H.: “In the news” July, p. 12 

Share Distribution: “Loan demand vs savings” 
Sep., p. 29 

Sharp, Marshall J.: 
Aug., Pp. 

Sheldon National Bank: “Signs of the times” 


3 
Sheline "Charles E.: 


‘Servicemen’s credit problems” 


“Building membership” 


“Picture page” Mar., p. 

Shipe, J. Orrin: “In the news” May, P- 15; 
“Camera in Montreal” June, p. 4; “In the 
news” Aug., p. 13; “Credit union camera 
around the world” Oct., p. 16 


The Credit Union Bridge 





Shorter Articles: “Letters” Oct., p. 31 
Silverman, Stanley I.: “Building membership” 


“Expanding league serv- 


Simplet alll CU: “How to improve your 
supervisory committees” Nov., p. 3 

Singapore: “In the news” Dec., p. 18 

Singletary, Warren G.: “In the mail” May, 


p. 30 
Slatton, Donald R.: “In the news" Nov., p. 24 
—* E. Thomas: “Borrowers who leave” 
p. 13 
Stotwineki, R. J.: “How to improve your su- 
pervisory committee” Nov., p. 
Small Credit Unions: “Letters” Nov., p. 22 
Smith, Don: “In the news” May, p. 15 
Smith, — “Preparing for board meet- 
ings” Sep. 
Smith, Harland ® “In the news” May, p. 15 
Smith, William C.: “Expanding league serv- 
ices” May, p. 5; ‘oIn the news” Aug., p. 13 
Snyder, Representative Howard W.: “Picture 
* May, p. 16 
d’Assurance des —s" Populaires: 
“Caisses populaires” Sep., p. 
Soldiers and Sailors Civil Reliet: 
Nov., p. 24 
Solvay Employees’ FCU: 
meetings” Sep., p. 
Sorrows Parish FCU: “Home improvements .. . 
watch out for booby traps” Jan., p. 11 
South ~— Credit Union League: “In the 
news” Feb., 17; May, p. 15 
South Dakota Credit Union League: “25 years 
with CUNA Supply” May, p. 2; “In the 
news” May, p. 15; June, p. 5; Oct. p. 14 
Spence, Representative Brent: “In the news” 
Nov., p. 24 
Spetland, Olaf H.: “25 years with CUNA 
Supply” May, p. 2; “Credit union camera 
around the world” Oct., p. 16 
St. ws CU: “After twenty-five years” Oct., 
Pp. 
St. - University: “New life for North 
Rustico” Aug., p. 
St. Francis Xavier University: “New books” 
Sep., p. 26 
St. John’s (Brunswick) FCU: 
board meetings” Sep., p. 1 
St. Martin, Laura: “Picture page” Mar., p. 19 
St. Patrick’s CU: “In the mail” May, p. 30 
St. Paul Hospital Employees CU: “They don’t 
know the interest rates” June, p. 7 
St. Peter’s CU: “Picture page” Mar., p. 19 
St. Rita’s CU: “Picture page” Mar., p. 19 
St. Stanislaus’ CU: “In the news” Dec., p. 18 
Stabilization Service: “Expanding league 
services” May, p. 5; “They can handle reces- 
sion problems” May, p. 10; “In the news” 
p. 5: “For people, not 
6; “We decided not to 
liquidate” . *& o 
Staff Training: “Training new employees” Oct.., 


“In the news” 


“Preparing for board 


“Preparing for 


p. 23 

Stam, Jan Vander: “Membership publications” 
Sep., p. 7 

Stark, Charles: “In the news” June, p. 5 

Credit union camera around the world” 

Oct., p. 16 

State-Wide c* oe 
ices” May 5 

Statistics: * ‘vaney figuring: uses and abuses of 
statistics’”’ Nov., p. 10 

Stella Maris CU: “New life for North Rustico” 
Aug., p. 1 

Stepherson, M. A., Jr.: 
June, p. 4 

Stern, Paul: “ 
p. ll 


“Expanding league serv- 


“Camera in Montreal” 
Taxi drivers’ credit union” Oct., 
Stevenson, Robert H.: 


. p. 13 
STL CU: “Counseling space scientists” June, 


“Borrowers who leave” 


: “Common stocks: betting on inflation” 
. 24 

Stone, Julius: “In the news” Mar., 
“Camera in Montreal” June, p. 4; * 
news” June, p. 5; “For people, not dollars” 
June, p. 6 

Stout, Hugh: “Loans for education” Apr., p. 

Strike: “Letters” Oct., p. 31 

Stuckenberg, Clarence: “The salary schedule” 
Feb., p. 13 

Subsidies for Credit Unions: 
aging director” Dec., p. 18 

Sudman, Clyde A.: “What bankers say about 
credit unions” Nov., p. 16 

Sullivan, John: “In the news” July, p. 12 

Sullivan, Rev. J. P.: “In the news” Dec., p. 18 
“The Netherlands West Indies story” Dec., 
p. 2 

Supervisory Committees: “How to improve 
your supervisory committee” Nov., p. 3 

Suspension: ““We decided not to liquidate” Dec., 


“From the man- 


p. 9 

Swensen, Rulon: “How to improve your super- 
visory committee” Nov., p. 3 

Taiwan: “In the news” Dec., p. 18 

Takahashi, Tsutuske: “Counseling space scien- 
tists” June, p. 1 

Tanganyika: “Credit union camera around the 
world” Oct., p. 16 

Tappero, Justin: “Biggest booster is their 
building” July, p. 4 

Tax Equality: “In the news” Mar., p. 9 

Tax Exemption: “In the news” Sep., p. 24 


December, 1961 


Tax Refunds: “In the news” Feb., p. 17 
Taxation: “In the news” June p. 5 
oy eee “Taxi drivers’ credit union" Oct., 
p. 
Teachers CU: “Loans for education” Apr., p. 1 
Tedards, Jack: “Compensating the part-time 
employee” June, p. 10 
Teen-Age Credit: “Credit today: funny, ridicu- 
lous... and grim” July, p. 16 
Teicher, Hyman: Taxi drivers credit union” 
Oct., p. 11 
Telephone Sale of Doubtful Securities—see 
Credit Rackets 
Tennessee Credit Union League: “In the news” 
Feb., p. 17; Mar., p. 9; “25 years with CUNA 
Supply” May, p. 2; “In the news” Nov., p. 24 
Terminal Employees CU: “Credit union camera 
around the world” Nov., p. 25 
Texas Credit Union League: “In the news” 
Feb., p. 17; “25 years with CUNA Supply” 
May, p. 2; “Expanding league services” May, 
p. 5; “In the news” May, p. 15 ; June, p. 5; 
“Texas’ auto — company” July, p. 13; 
“In the news” Sep., 24; Oct., p. 14 
Texas Legislation: “in ‘the’ news” Apr., p. 9 
Thatcher, Clifford A.: “What bankers say about 
credit unions” Nov., p. 16 
Thierry, Robert: “They can handle recession 
problems” May, p. 10 
Thomas, Bruce H.: “What bankers say about 
cre .it unions” Nov., p. 16 
Thomas, Halley: “In the news” June, p. 5 
Thomas, R. E.: “In the news” May, p. 15 
Thomason, Homer: “Building membership” 
Aug., p. 19 
Thomsen, C.: Credit union camera around the 
world” Oct., p. 16 
Thornton, Rondall: “In the news” Apr., p. 9 
Thorson, Tony: “A chance to tell the world: 
CU day” Sep., p. 21 
Thrift-_see Savings 
Tickton, Gloria: “Counseling space scientists” 
June, p. 1 
Tinnes, George J.: “In the news” Aug., p. : 
“Why did these credit unions fail?’ Oct., p. 2 
Tomer, Charles: “Credit union camera around 
the world” Oct., p. 16 
Tompkins, Father: “New books” Sep., p. 26 
Tonner, William: “In the mail” May, p. 30 
Training: “Training new employecs” Oct., p. 23 
Trappett, Arnold: “How to improve your su- 
pervisory committee” Nov., p. 3 
Travel: “Credit cards . . . milk and honey and 
a little vinegar” Jan., p. 12; “Travel loans 
. enjoy, enjoy, then pay for it” Jan., p. 14; 
“Travel now pay later?’ July, p. 1 
Treadway, Mrs. Malcolm: Pleasant Hill Ten- 
nessee”” Oct., p. 18 
Tri-Cities Newspapers CU: 
leave” Apr., p. 13 
Tri-City Telco "CU: : “Compensating the part- 
time employee” June, p. 1( 
Triple C 16 FCU: “Compensating the part-time 
employee” June, p. 10 
Trisdale, William S.: “Successful thrift pro- 
grams” Aug., p. 7 
Trujillo, Gilbert: “In the news” Apr., p. 9; 
May, p. 15 
Truth in Lending: “Credit . . 
common sense?” Jan., p. 1; “From the man- 
aging director” Feb., p. 28: “In the news” 
Mar., p. 9; “Interest rates in Canada” Apr. 
p. 8; “Credit today: funny, ridiculous , 
and grim” July, p. 16; “In the news” June, 
p. 5; Dee., p. 18 
Tuition Plans: “Education loans . . 
borrow while you study” 
for education” Apr., p. 1 
Tulsa FCU: “The salary schedule” Feb., p. 13 
Tuxedo CU: “Picture page” June, p. 9 
Twyford, Laura W.: “Compensating the part- 
time employee” June, p. 10 
Underwriting Rule: “In the news” June, p. 5; 
“For people, not dollars” June, p. 6 
Underwood Employees FCU: 4 chance to tell 
the world: CU day” Sep., p. 
Union Planters National ate Denke > os 
they've decided to get out and sell” Jan., p. 9 
United Nations Food and Agriculture Organiza- 
tion: “In the news” July, p. 12; “Credit 
union camera around the world” Oct., p. 16 
Universal Air Travel Plan——see Travel 
Unordered Merchandise—see Credit Rackets 
Unscrupulous Merchants—see Credit Rackets 
Unsound Earn-Money-At-Home Schemes — see 
Credit Rackets 
U.S. Army Alaska FCU: “Credit union camera 
around the world” Oct., p. 16 
8. Consolidated FCU: “Building member- 
ship” Aug., p. 19 
U. 8. Courthouse CU: 
Apr., p. 1; 
p. 23 
U.S. Savings Bonds: “Loan demand vs sav- 
ings” Sep., p. 29 
U.8. State Department: ‘ 
13 


“Borrowers who 


. is it better than 


. You can 
Jan., p. 13; “Loans 


“Loans for education” 
“Training new employees” Oct., 


‘In the news” Aug., 


p. 13 

U. 8. Steel South Works CU: 
May, p. 16 

USARAL FCU: “Picture page” Mar., p. 19 

Utah State Credit Union League: “In the 
news” Feb., p. 17; “25 years with CUNA 
Supply” May, p. 2; “Expanding league 
services” May, p. 5; as =e news” June, 
p. 5; July, p. 12; Sep., 

Vaillancourt, Senator C Pile: 
Montreal” June, p. 4; 
Sep., p. 10 


“Picture page” 


“Camera in 
“Caisses populaires” 


Valenza, Vincent J.: “In the news” May, p. 15 

Vanga, —— Fernandez: “In the news" 
May, 

Vault: Pine day the vault door jammed” Sep., 
2 


p. 2 
Venezuela: “I'd like to know?" Nov., p. 2 
Verville, Henry: * ‘Credit union camera around 
the world” Nov., p. 25 
Vest, James T.: “Expanding league services” 
May, p. 5 
VietNam: “In the news” July p. 12; Dec., 
Virginia Credit Union League: “In the news” 
ov., p. 2 
Volunteer Incentives: “I'd like to know?” Dec., 
24 


P- 
Voorhis, Jerry: ‘““New books” Oct., p. 31 _ , 
Vrieze, Rev. M.: “Membership publications 


Sep., p. 7 
Walsh, John S8.: 


“Efficient office layout” Oct., 


~~ @ 

Waiters, Jim: “Our floor plan strengthens our 
service” Mar., p. 10 

Ward, Henry: “How to weather layoffs” Dec., 
» 13 

Washington Central CU: “How to improve your 
supervisory committee” Nov., p. 3 

Washington Credit Union League: 
with CUNA Supply” May, p. i 

Wassenaar, Evert Van: “Membership publica- 
tions” Sep., p. 7 

Wassenaar, Mrs. G. Van: 
cations” Sep., p. 7 

Waters, Herbert: “In the news” July, p. 12 

Watson, Elbert: “Letters” Oct., p. 31 

Webb, Charles E.: “Compensating the part- 
time employee” June, p. 10 

Weinberg, David: “Focusing on faithful per- 
formance” Feb., p. 5; “In the news” Nov., 
p. 24 

Weir, George R.: 
May, p. 5 

Weldon, Terence: “Letters to the editor” Aug., 


“25 years 


“Membership publi- 


“Expanding league services 


Pp. 24 a 
Welsh, Governor Matthew E.: 
May, p. 16 ; : 
Wermuth, Robert: “Credit union 
around the world” Oct., p. 16 eS: 
West Indian Confederation of Credit Societies: 
“In the news” Dec., p. vt 
West Side FCU: “How to weather layoffs 
Dec., p. 13 
West Virginia 4 re Union League: “In the 
news” April, “Picture page” June, p. 9 
Westerly pated BA cU: “The day the vault 
door jammed” Sep., p. 22; “Efficient office 
layout” Oct., p. 7; “Training new employees’ 
Oct., p. 23 a ‘ 
Western Australia: “In the news” April, p. 9 
Wexler, Sydney B.: “Camera in Montreal 
June, p. 4 . 
Wharton, Dr. May Cravath: 
Tennessee” Oct., p. 18 : 
White, William G.: “Why did these credit un- 
ions fail?’ Oct., p. 2 : 
Wier, Patricia: “They can handle recession 
problems” May, p. 10 . 
Withelm, Lester L.: “Successful thrift pro- 
grams” Aug., p. 7 
Wilkins, James M.: “How to improve your su- 
pervisory committee’ Nov., p. 3 
Wilson, Donald J.: “Picture page” May, p. 16 
Wiltruco Employees FCU: “Picture page” May, 


“Picture page” 


camera 


“Pleasant Hill 


». 16 , 
Witis: “ “Joint gosountes they’re no substitute 
for a will!” Mar., p- 
Wilson, Dick: “How North Dakota examines 
cre it unions” April, ae 
Wilson, James T.: “The an schedule” Feb., 
» 13 

Wingstad, Harold E.: “Picture page’ * June, 
Pp. = “Preparing for board meetings " Sep., 
p. 1; “Efficient office layout” Oct., p. 7 

whnkler, Lt. Col. Carl E.: “Servicemen’s credit 
problems” July, p. 7 

—s Terminal CU: 

24 

Wisconsin Credit Union League: “25 years with 
CUNA Supply” May, > 83 “Ke etters to the 
editor” Aug., p. 24; “In the news” Sept., p. 
24; bmw union camera around the world” 
Nov., p. 

withdvewals: “They can handle recession prob- 
lems” y. p. 10 

Wolford, alter G.: “They can handle reces- 
sion problems” May, p. 10 

Wood, 0. A.: “In the news” Feb., p. 17 

Woodman, Harry J.: “Picture page” May, p. 16 

World Book Encyclopedia: *  eteeeeemene easy 
payment plan” June, p. 

World Extension—see cu NA World Extension 
Department 

WRAMC .CU: 


p. 13 
Wright, David: 


“In the news” Sep., 


“Borrowers who leave” April, 
“How to weather layoffs” Dec., 


“In the news 


p. li 

Wyoming Credit Union League: 
Aug., p. 13 

Y¥ and T Specialties CU: 
part-time employee” June, p. 10 


“Compensating the 


Yamashiro, Takeshi: “How to improve your 
supervisory committee” Nov., p. 3 

Young, Arthur K.: “Legal aid” Mar., p. 6 

Young, Harold: “Credit union camera around 
the world” Oct., p. 16 

J Basilide B.: “Credit union neighbors” 

eb. 19 
Zoucks, Hers “In the news” June, p. 5 
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NOWreLP MEMBER 


FAMILIES CONTROL 
THEIR SPENDING 


meet your obligation 
this new, effective way 





the CUNA ve hea 
BUDGET | a sending 


FOLDER. ja’ 


Member families look to you for under 


With this 


each them the simple 


tanding and knowledge 
folder, you can 


workable spending plan they need 


Hillel Black says... 


The author of BUY NOW 
LATER says the 
Folder will 


thousands of families will now spend 


PAY 
CUNA Budget 


undoubtedly mean that 


re wisely and save more easily 


WILL YOU PROVIDE 
THIS GREAT SERVICE 
TO MEMBERS? 


Discuss with your fellow credit union 
officers 


upon below to order 


SPECIAL 


der th 





at a bargain price 

Order BUY NOW, PAY 

ATER at the special CUNA 
1697 








CUNA SUPPLY COOPERATIVE 


BOX 333 e¢ MADISON. Wis 


Budget Folders at 
quantities of 100 or more 


_copies of BUY NOW 
25 each 


= 


ADORE 


(PSVSseeoeeooeoe | 


~ 
tN 
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COMING EVENTS 


December 56—League publications 
conference. University of Wisconsin, Madi 
son, Wisconsin 

14-16 Regional Credit 
Union Schools conference, Madison, Wis- 
consin., 

January 18-20, 1962—Credit Union 
League of Manitoba annual meeting. Marl- 
borough Hotel, Winnepeg. 

January 27-28—Utah State Credit Union 
League annual meeting, University of Utah, 
Salt Lake City 

February 19-22-—Credit Union League of 
Saskatchewan annual Bessbor- 
ough Hotel, Saskatoon. 
26-March 3—Management- 
Organization Specialist conferences, Uni 
versity of Wisconsin, Madison, Wisconsin 

March 2-3—North Dakota Credit Union 
League annual meeting, Memorial Building, 
Jame stown 

March 9-10—Mississippi Credit Union 
League annual meeting, Buena Vista Hotel, 
Biloxi 

March 9-10 


l eague 


December 


meeting, 


February 


New Mexico Credit Union 
annual Murray Hotel, 
Silver City 

March 10—Connecticut 
League annual meeting. 

March 10—Eighth District meeting 
Fontainebleau Motor Hotel, New Orleans, 
Louisiana. 

March 15-17 


meeting, 


Credit Union 


Ontario Credit Union 
League annual meeting, Royal York Hotel, 
March 16-17—Third District meeting, 
Sheraton-Johnson Hotel, Rapid City, South 
Dakota 
March 22-24—Oklahoma Credit Union 
League annual meeting, Mayo Hotel, Tulsa 
March 23-24—Oregon Credit Union 
League annual meeting, Multnomah Hotel, 
Portland 
March 
Union 


23-24 


League 


Rhode Island Credit 
annual meeting, Sheraton 
Biltmore Hotel, Providence. 

March 23-24—Texas Credit Union 
League annual meeting. Moody Convention 
Center, Galveston 

March 24—Maryland 
League annual meeting, 
Hotel, Baltimore 

March 30-3] 


Shenandoah 


Union 
Baltimore 


Credit 
Lord 


Ninth 
Hotel, 


District 
Martinsburg, 


meeting, 
West 
Virginia 

April-_New Hampshire Credit 
League annual meeting, Claremont 

April 5-7—Nebraska Credit Union 
League annual meeting, Sheraton Fon 
tanelle Hotel, Omaha. 

April 5-7 
I eague 


Roanoke 


Union 


Credit Union 


Hotel 


Virginia 


innual meeting, Roanoke, 


CLASSIFIED 


POSITION WANTED—Minnesota man, 41, 
with 3% years’ experience as league represen- 
tative, seeks credit union position. League ex- 
perience includes organizing and servicing 
state and federal credit unions; earlier served 
2% years as treasurer-manager of a St. Paul 
credit union. Experience also includes man- 
agement specialist service for larger credit 
inions. Married, two children; CUNA School 
graduate. Write Martin J. Maloney, 1325 W. 

irst st., Duluth 6, Minnesota. 


April 6-7—Alberta Credit Union League 
annual meeting, MacDonald Hotel, Edmon- 
ton. 

April 6-7—Arkansas Credit Union 
League annual meeting, LaFayette Hotel, 
Little Rock. 

April 6-7—Seuth Carolina Credit Union 
League annual meeting, Francis Marion 
Hotel, Charleston. 

April 6-8—New Jersey Credit Union 
League annual meeting, Ambassador Hotel, 
Atlantic City. 

April 6-8—Seuth Dakota Credit Union 
League annual meeting, Armory, Water- 
town. 

April 7 — Second District meeting, 
Montreal, Quebec. 





CAR FAX 
for 1962 


The New Car Price 
Authority 


More Credit Unions subscribe 
to Car Fax than any other 
service because it’s complete, 
accurate and the most widely 
used price authority pub- 
lished. 


Official dealer cost prices on 

all 1962 U.S. makes and 

foreign cars, plus: 

® Dealer costs on all optional equip- 
ment 

® Federal Tax breakdown 

® Freight costs 

® Comparative retail prices 

® Complete specifications and body 
code number 


© Complete listing standard equipment 
ORDER NOW FOR PROMPT DELIVERY 


eee 


| CAR FAX 

550 Sth Ave., New York 36, N.Y. 
Regular CAR FAX Invoice service for 1962 
—Annual Edition plus supplements 
[] Ist Class $5.50 [] Air Mail $6.00 
[] 3rd Class $5.00 








Send immediately upon publication ......... 
copies of CAR FAX 1962 for which we en- 
close our check in amount of 


CREDIT UNION 
Address 
City & Zone 


State 


| Attention 


The Credit Union Bridge 





Help your new officers and 
committeemen handle their 
duties successfully. Check 
this list carefully, then order 
the items you need. 


HOW TO BE A GOOD CREDIT 
UNION DIRECTOR (Ed. 118) 
Helpful to the new director 
in evaluating the creait union, 
making decisions, and per- 
forming his duties efficiently. 
Size 3% x 9”, stitched, two 
colors. 


100-499 $6.00C 


oe 
LENDING THE MONEY (D-1) 
This introduction to the 
detailed information in the 
by-laws and handbooks is 
important to every commit- 
teeman. Two colors; size 
3°s x 8%”, 12 pages, stitched. 
100-499 $3.50C 


@ 
A WORKBOOK FOR YOUR 
ANNUAL MEETING (AM-25) 
Contains checklist and de- 
detailed information for every 
committee planning your 
annual meeting. Contains 
spaces for comments, valu- 
able to next year’s commit- 
tses. Two colors, 8% x 11”, 
24 pages. 
Each 50c 


A GUIDE TO CREDIT UNION 
OPERATIONS (Ed. 31-Rev.) 

New revised edition of the 
popular guide book. Covers 
duties of officers, directors, 
and committees; annual meet- 
ings, loan policies, functions 
of league and CUNA, and 
many other topics. Size 
8% x 11”, 12 pages, stitched. 

Each 15c 


CREDIT COMMITTEE 
HANDBOOK FOR FEDERAL 
CREDIT UNIONS (FCU 548) 
Every Federal credit union 
needs this manual covering 
the important details about 
the work of the credit com- 
mittee. Topics include the 
lean application, the appli- 
cant, loan purposes, loan 
amounts, repayment, secu- 
rity, committee organization. 
Size 8 x 10”, 30 pages. Not 
stocked in Canada. 

Each 30c 

a 


CREDIT UNION AUDITS 

(Ed. 78) 

Simplify your auditing with 
this helpful handbook. In- 
cludes all needed worksheets 
and a file record, along with 
step-by-step instructions. 
Each committee member 
needs one every year. File 
size, 9 x 115s”, 32 pages. 
Being revised. 


Each 50c 


Order now from your League Supply Depot. 
If your league does not have a supply depot, 
write to: 


@4 G |. V+ Wester ole) ivan Orolo) ol-la-tahz— 


Box 333, Madison, Wisconsin - 


sie) ar -10 OM aril limmeliGlal: 


GUIDE BOOK FOR CREDIT 
UNION TREASURERS (Ed. 34) 
New officers especially will 
appreciate this simplified, 
fully illustrated guide to 
credit union accounting pro- 
cedures. Size 8% x 11”, 36 
pages. Being revised. 
Each 65c 


FEDERAL ACCOUNTING 
MANUAL 

A complete, detailed outline 
of accounting forms and pro- 
cedures for credit unions using 
F.C.U. numbered forms pre- 
pared by the Bureau of 
Federal Credit Unions. Illus- 
trated. File size, 9 x 11%”. 

Each $1.50 


SUPPLEMENT TO 
ACCOUNTING MANUAL 
Of special help to the larger 
Federal credit union in solv- 
ing economic and operational 
problems arising from in- 
creased business volume. Size 
84 x 11”, 70 pages. 

Each 50c 


SUPERVISORY COMMITTEE 
MANUAL (FCU 545) 
The powers and responsibil- 
ities of the supervisory com- 
mittee of the Federal credit 
union are defined in this 
manual. Procedure for mak- 
ing effective audits is out- 
lined. Written for the 
medium-sized credit union, 
Size 8'¢ x 11”, 80 pages. 
Each $1.45 


AUDITING POINTERS FOR 
SUPERVISORY COMMITTEES 
(Ed. 64) 
In brief but concise manner, 
explains how to supervise or 
examine credit union records 
and actions. Pocket size. 
5'¢ x 8%”, 8 pages. 

100-499 $2.55C 


BUY NOW — PAY LATER 

(By Hillel Black) 

In this new book, Author 
Black describes the credit 
rackets faced by your mem- 
bers—everything from credit 
cards to buying a car on 
time. Informative, interest- 
ing. Valuable to the consumer 
and counselor alike. 


Each $3.25 
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